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Abstract

The field of banking has witnessed a big progress in the field of
banking services which changed from traditional banking services to
electronic banking services, the thing that oblige all banks to improve the
services it provide to their customers to keep pace with the progress
taking place in this field, especially in the tools of electronic banking and

means of electronic payment, and this thing took place in Iraqg.

Banks are paying more attention to embracing electronic banking as
it is characterized by rapidness in presenting services and lessening time
and cost, hence, this research came as a contribution and an extension of
other studies to identify the electronic banking and to study almost all its
aspects as well as to recognize the extent to which Iraqgi banks adopted
and implemented electronic banking, by way of using electronic banking
tools such as the automated teller machine (ATM), points of sale (POS)
and mobile banking (MB). The project of settling salaries is considered a
tool for orientation towards electronic banking by way of issuing the

master card.

To achieve the goals of the research and to substantiate its
hypotheses, the researcher used a tool for collecting data in the form of
two questionnaires to get to know the opinions regarding the research; the
first addressed a sample of banks' personnel (managers and employees),
and the second addressed banks' customers in Nineveh governorate. After
analyzing the results using the (SPSS) program of statistic analysis we
reached a number of conclusions among which the most important was:
The sample banks working in Nineveh governorate are aware of the
benefits and the requirements of electronic banking and the importance of
the project of salaries settlement and the master card as means of

orientation towards electronic banking, and the future of electronic



banking and its development in Nineveh governorate depends upon the
ability of the customer to realize the importance of electronic banking and
the obstacles facing its implementation as well as the customer's
awareness of the benefits achieved from the projects of salaries'
settlement and the master card. The research was concluded with some
recommendations such as: That we should seek assistance from the
scientific expertise which managed to adopt electronic banking in their
exchanges, in addition to developing human resources in banks to suit
this orientation, and the necessity of holding symposiums on the
implementation of the project of salaries' settlement in Nineveh
governorate and to make clear the importance of this project to banks,
and the benefits achieved by this project to the customers (i.e. the

governmental employees).
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