alnl) Gally Nlal) aell) 55
Juaagall daals

Alai®y|g §))8y) duls

AR G S| Bl Bag gl il 313
PSR POF I I PRLT PO R IRY

dullal) slas)
Lasad) dda (583 DAY

aadil) Al aglial) Al
Juas¥) 81y

by
258 upaald)
G Gmn Gy (s
22021 1442




AR G Jod] Bl Daga gl il 313
S e B gl it il |

Ll gy cuadls Al
Aol 4k (555 (DA

A
cilallaia (e 832 (A 9 Juagall Araly (B ALaBY) 5 3 1aY) AdS (ulaa
eI 3130 B panadil) Al 2 glial) Salgd S

Sl
258 upaal)
G G Gy (s

22021 » 1442



e

é\:@ \'6*9 m}l}’&“&)ﬁb;ﬂ}\@\y&\)

e «V/}

;;;:r M):Z;pi,{;\.@{o\})\ub)@%'M\

/s 7 7/ /}/
}a/oa

A ) 5 W@SQKMJAB Y«,.,JK\;’;

a4 / 5

wmww\%@yxx;;),m\&,w,,u\;ﬂﬂ

(r\» Jmu
../VAP/V
2082

234 3 g

4
l

(ve) 4y



il )8
B A [dmsall daala (b 3] Caad (g ALl s3a slae] ol 2l
e sy 8 Il aglal) salgs Ji llliia (e g 3a s 2Ll
Facpell
G Gl Qlshia L3 La i)
22021/3/ izl
cordll agiall i)
wany B Jandl Bla Baga galn (ki g8ly " Aasusall AL s2a Gl el
" soit daa Blal Aalil) cilddiual)
dgpuaty dygal elldl e ledh 5 e anas sl Lalid) e giaahie i
]l daiag sl Ay e Bla oy ddElall dlage Alu ) Canpal @l
Facpal
Gub dasa ay) .3 tand]
2021/3/

Llad) el yal) PR (el § _)_\)3\
Ayl o2 il gorlll asially Coyiiall Jd e fiediall Giimagil) e 5Ly
PR EA

sl
sudlaadl dblasy cra 3.0 el

Jas¥) 8080 and sy )8
Al Gy (o5l pially Cpdiall U (e Aaliall il e 5Ly
A8l Al o382l caudl) S Ulad
Fapal
g aualaal) dilasg cra 3] o)
20213/ gl



A5 diad J‘Jﬂ
Gl 81 9" Ao gan gl Al yl1 o Liallal 38 438U 5 oy gl dind eliae | Wiy agis
AUl il 5 o1 s il daua B 0lal Al bl Gaang A Jand) Bl 3392 gl
50 Ledl s 2021/2/2 Gl L Ale 4l Loy Wil sine (A dgasead) dla (g 558 DA
Jle sl & aadill Mall o glall 3algd Jal

58l s Luaal) i)

ALY 55 )oY 48
i sall drala
L
D58 G paall 5 5iSall ()
S Oy ) shiaa 23 5 ja ¢l
J‘.‘aﬁ\i\j }SJ\A\)“ 4_115 .JL).A.\Q.JY‘} 3)‘.3‘)[\ 2\7)5
o sall dnala o sall s
A alaa ) B
sadaiall sl 2L 55 1Y) A0S (ulae adial

ng_.a..a;ﬁ\ GJM\ ejl\.ﬂ\ o.JL@_&Mm‘;J\ J)ﬁj 2021/ / @)\l\
Jlae ! B)\A\

ALY 55 )Y S aac LI udaa ) H8e



Oliphg s

& 2aal) caley ol L gla¥) aleg calilly ale (M) 4 daad) (i€ Taaa &0 saal)
A o sl @A Jad) 13 el o Jilely adlae Jujag bk e aaf (51
B30 13 adaan of agadll

dlasw U () <Al el IS 08 angl o W) Aubal) oda alad) sy e Y
el (a Bl A OIS b jlad) B Bulally gall o B ade of g
(88) 2axa ) (53 Jgey I Y alaal) Saly cosng (s b JLasl o) aund

Ul e b dac) Jawn ol 3 Bydag ALY (guailiy (<4 3l anEily
o (ol Cauls lshea) LA Guptal) Jualdl) JELY) Lgia s IS (B Laily cJatd
angi g ale Ao Jay al8 Al adgl (galae) 8y Jlgh culal) Aiglaty daslll sagga
gy anl) S (N pallddly Joal KAl axiily By of sl o) lasagi
Ja¥ gilal g Baolus (e N ogadd La S (Ao (AUl dasa Jale) gisaly (Sslanad)
oalaa slac Baludly sLaiByly 5IaY) AuS Balee ) Jpase Sally Jaad) 132 alad)
G Aagl LS (gudlaal dilaeg cra) LSl Jle¥) B and s (Aly LA
Uluyl) LiBla J gb agliaiil LaBlal) dinl slinely Guidyy Juald) L) ) Galig
e e O g8 Allg O gaidaally JSEI) B Busad) agilliadle (e Sliad

- )Sde aglan aly (813 agilas Gl ATl JSI <Al 4l
ool i by WS lagdle sl oy el Ga () Aliialy <8 bl

4 pgad) .. cfb

LAY (205 A O i ad OIS ¢ M) G5 pslly

L — o —dena 1 sl Bge A G ages O ) GSE a8 Lalidg

daalll)



saliiuall

s Jolad 1agly clabaiall ~lad 8 dagall puialsall (o Jaall Bhs Baga il
DA e o) W Al cilaliial) 8 dials Jasll Bls B3sa ggnge Laaal 50 o) Al
Gacsgall Auhpall 238 Cimws afle cale USE aainall Loy als S8 Galalad) S8V 3
Bs Baga Laldll ) glsil maan ) ((gpis daaa 8300 8 Jand) Bls Baga adly
Cligaall e Cagigll e Sliab &gasal) cilabiiall b Lghulss (gsima il & (g caal)
paa3 @3 QY g g ligeal sda B ds aal)l lalledll Gl 5 eball 038 3l
G dsia 3R D da iy duhall AShe e panll Afall) cVslaall (e 2ae
Hganal) daliidll aqias da Tdanll Bln 83 maln (b Cirda (e Lol Anl) bty
gebr Guk adly s Lo fhaaally Al LajalsS dexad Epaall (p0 dpalll malyall e
&gl Clabaiall 8 Jeall sls 3350

e Al il Garg G daua Bl (& DLaWY) ablad) o) 2
Aallal) dhyoll Llane (loidl) adfieny (oadetl) Sladl odtieay KBV Cpl adis) 19
Al dolayl chblally V) s Lgad) clabial (o ddlsde due Hladl 53
da) (g dpbally daall gl e dale 28 (T0) o ol dulilly (£4) apaxe
il aand Ay 8 Lghagy (Alawl) Sl aladil 5 a8 duhall Gl las)
Gpandl) EOG e Slad Ayl dalal)

Jals cillalaall (and dulay) Cilydse dsag lgaal clabivin) dleay Ayl canja
BV maliyg bl V) maliy Jie daall sla B350 BHals ADle gl dakaial
faall clabiiadl delainl gl ol acally Aadld) &l Wl clg oy ALl
dnal) clondl) o Llle Ciligine aads denll sl Basa 3 Leila) @ans o Lsadl
el e ladyl LgwlSal

Jaodl Lgaal OIS Auhall dne ciladaiall clagizdl (e de ganas dudyall coatialg
ol Lgnad) cilebiall b cplalally dulay) laldll u Laal) e Al Géas e
bl Calal Sleld Slane ol pralyll (ks Aibae (3a a3 sl Blos Basa el
@ s ey Gulall e dnjal BVl e JS duagiad slelie 55w e cdipaall
Sifise (finlll s fihe 208 Ge Sad Jeal) sl 5258



Gligiaal) cud

dadial) Q) g3 5al)
i alii)
- Cliginall b
z Jolaall o
5 JIaY) s
\ Lasial)
oy Jo¥) Juadd)
du)yal) duagiag Al )3 Adsleal) i)yl
-Y Al 3 dalad) Sladyall 1 JgY) aadll
Y Ayl dumgia 1 S il
Y Lyl Aie
A=Y Auhyall daal
A Lahyal) Calaal
A byl Sl
3-A Ayl dgas
Yo—9 bl mgia
¥y i datd
GBI cailal)
YY-)) Jazl) slaa Basa 1 Jg¥) Caasdll
Y1-YY Lldl) Jeall 3L Bags el :‘éﬂﬂ\ Gaaall
FY-vYy Aiaal) Jaall sl 53ga zealys t B Ganudl)
SN Juadl)
L el il
YA-Yo Obisanall 31V s & ganall Clabiiall (ailiad Craag gy Canall
oA-¥4 Ll i Liialy Al sl (asdidig Chay 1 SE) Canal
Y Jacadl
e Qhﬁg s iy
ey sdbad) el




- gadal) il

—— Llawy) Hlaw (V) gale

— daga diged () Gale
A-B Abstract
Jdylaad e
dadual) o) Jdeal) olgis Jgaal) a3,
-y Jazl) Bla Bagan dalaiall byl (")

K lgulid 3 Baciaall aliaally d3lau) §)lain) araal Chiag (Y)

V1 Janll 3L B3ga dlad (ulidl DU julaal) 4l (¥)
V=11 Jaall 8Lis 32ga Gukai Ciligaa (¢)
EV—£1 bl S A (el Ciag (°)
oA-oY G Sl dipe ad iy Chuay (M)

JIay) @l
dadual) o) JSa (e JSal) A

Y. Lalady) Clalall dopks — slule oy (")

Y) Bpaleall Cladaiall 8 Jaall Bls 535a galy Cant Laaal | (V)

\RJ Jaall 3L Baga gmalyy (Y)




-

4daddall
By cdagall Ligal) asaledl e (Quality of work life) Jasll sl 835a a5¢80 203
Ofaldl U8 e S alaal e Sla dy 5al) sl o4 Llaa¥) el
Glabaiall o paall Jlady cdeal) aidatiy JueeWly HIY) Jlae (b Gadigally el
Dgall dadd 8 Baaie Jasll Bha Bagn (Sl (20 A (o Al i) (Gginn (o
o2 daal CulS Wy (g9is daua 850 8 Jaall Bls Baga adly Jon And dailliy (5ydl
daay Jlaall 138 b cplalell S8V eg dale dbeay pind) Bl o LgaslSasly doadl
oo el Bla Baga (uenil LoeLdin¥ly LOAY) ddggualy g Yl 5,5 Ly dala
pmenill el dnls A Glsally Lgneal e Copailly Jaal) sl Baga adly A b
& eabaiall Janll dagl (EESE Al gard) cV s Guiat aaly JHEl) (3 sae i @llyg
bt Al dgy st M Ysems culalalls Alaia) (ge Aulle dayny Jelinl
o) Lle ((QWL) dasll slis 539a by caner Lo 1) ) saladl c¥slaal) <]
cabi A8lgil) LD o) laeYL 3V ae sae cilalaily Cliece cand Cagla el ok
dalall Al GoySs Cm ddes DB G deaad) jaes (e Ly dead) Blas Bagn (el
Y1 sl eyl G M alelae (ge 333 Cligra Ge Tamy alee Load dslaal Ja
oo tlgianlag Jeall sha 83930 agalaial oy Gl G ey (Sl uaiall Dlua & deldll
& Oslelally (Jlee¥ly BV Jlae (A aaigally cdandl Jlae & Gspestil] () grualiaial)
LOlalally Janll Jlae g duaadiall Al cile o
saad Y ol Cfinne SV deadll Gage gl Al e duhall chias
& Al Langial SBI Ginadly cpsasalls A0 @3 Al clahall Jo¥) Ganadl)
Blas Ba9a V) Comaal) Jolo 3 ¢lad (pfimaar (i) Cuilall SE Jeadll e s
Gilall b Jeall sl 335 Joli (S Gy Al dualilly Jsad IS8 Jesd)
DIRY) Gl Jemdll ey diaally ol sasall mely Gkl Jidall awaddl)
Cilabaidll Gailad Jo¥) dnsall e ofinne b alslin & 3 cduhall el Sl
Caay Gllll Cansdl ey ¢ofiganall AFY) ailiad SBI Cnsall ey ¢dsaal)
G GlabmaYL Al ol duadll il lglumd jladly dabal) sl (e
Agaaal) Aalaiall Lyg ym cila ke i e Jaidl LS Lahall gy canja



JsY) Juadl)
Ayl dungiag ABMat) «)d ABlud) clufl)

AL ld Gluhall (e de ganay J5Y) Ginall Bl ¢ fine Juadl) 12 Jly
) labimay) aals Wil e Capeill Gy cdenll Bl asa gadase Ul 3 cuiS
lisaaly Auhall AlSie Ul & duhal) dagiey Glag S ol W gl cliag
Al Al Wasan oo Sl gl s Ledlaals

LAY cd ALl cludall JgY) Gaal)

Al dagia 1AL Caall



Ja¥) Gasal)

Al e Adgbadd) bl

Ge e abaiul Byppa Dalll @i duball oaldl gl U Yl

Oty 3 Al dmgidd ALl Y1 auy & cuaale Al dglaals 4kl @)l
o 0nSse cJeall Sl s35a Ailailly ggaiasally Alall ) lahall (e laae Ginl
il ey cluhall Gl aleind Sl Lady clubal) el 4wl cpeliad) el

(1) Js>

Jead) Bl Bagas Adlaiall cululal

:‘;N\

(2006 «Juaill)

L)y Galy)

Loy daall sla Aoy 4 DAY FUd )
Al Clddial)l e die & Akl

Ll osis

B2 Clibdiee 8 o))y Gl oz dgal ey
el Jomsil) iy Al liall ¢ 8 3 alal) dpae
Lyl il A agad ) Chsiall abl Gl
o S agilit s plalall cilala gLl i)
Janll 3ls G iy DAY 2 liall gginall V) uld

lalall ada gl Ll

dyal) Casy

ALY syl e duhal) cadel

dufyal) 3140

Ola) e slaky bl dnae A Al cypl
LY Al de clad clddiee Al
G55 Opadigalls Cpanlaally a1y Adabuall

Jaj (113) aaaze adud dmiall (el

lgibe g Auaall aBga

Flall L) laa¥) e cobaal el sl o
bt e OIS Jaall sla Ly DAY
(e cdabiiall Aol aplaa’ jiaie 4idys adinall drdidl)
OSEIL 2)l AEI dniid) adaed e Cheal Cua

oladly Caall

claliiiud) aaf




5o Ll 4ai ¢ §5 5 J Al Clags
Aa¥ly Y A led Jeall sl daesd el
L 450 Lalal) Jia ofy cCanall 8 320sal
Laliy) clabid) el @Al DAY il

A dgeadll

ila, il aaf

CS) Cua Calaa¥l badinall dmgiall 3 (DAY
bl Lyl 4 ggiedl Y1 ha e duhal
Lilasy) clelY) 8 DAY e Slab (alalall

i) IS 3 2ankinsal

L)) LA e e

(2012 ¢ sl

dadly Galy)

sabdl e e Ll dabdl slall s
e gl b dpasSall pe cladaid) 8 ulilall

dpall olgis

Glabaiall & dogpda o) sLal) Baga (ggina Ao 8l
oy AN dapy e gl b dseall e
g Jaly W yalic

Shle 52 adad) o) e e Gl
el ekt Wit ey chpasSall e Cilaliial
cdade e sl slall 3aga

Ayl iy

ALY 3yl e Al chadic |

Aoyl 3130

G AeSa pe dadaie (53) e Aol cid
(65) by Adlpie dne lodl 2, @i gl
itaye

lgiie s dadl) adiga

By alati e o U 8 dpagSall ye calabaiall o
G ooleladl el o) WS am sba b Agh
3elaslly Sl ) pllad 8 A Sall e ladaidll

LB s sinally Alad)

claliiiud) aaf

P Gladaiall ‘;4_\5.\}::'“ }S\ EL}AJ\ 3dga (juwal "'é)})'a
s el 1 e S Dl o Auegsal

la, siBal) aaf




aldys Clmygally Gy jsalls caiilly 4853
Aallesy claidl Jaly JUadl iy plalel
Y e

Slo Ll @S 3 ALl adine & CDUAY)
G RY) e Sl Lefall e i)
o) Leatiusd) Aglany) <)y dmgiall

L)) LA e e

(ArgenTero et,al., 2007)

)y Galy)

Quality of work life in a cohort of Italian
health workers.

Jaw (& (plalall (0 delen A Jeall 3la B2sa
Aty daall

) olsis

o8 Jaall Bl B35a Cihdge Jilad ) Al o
ey dacal) Jlae b oplelall delen

dyall Caan

At dpaddll D) el e Al Cadel
Al A e daliic

dafal) 3140

o Jld 4 daall glad 3 duhall cyal
138 (112) G diska die e Ll

lgile g Auaall aBga

ol et (e Ao seme aand Al cliags
el alaill s Bgaal) Akl i e alaiaY)
Jesdl 358 6Ly lelal) cay Bl 5l 35k

el duaall e illy e giiall cilaadll i

claliiiay) aal

sha Bagal (o) esasall all alaiel Al
Mgﬂchsq#\&geu aay Jaall
Aeide 18 30l s dasaall 40adl) 3aga

la, siBal) aaf

Sy 3 Aglaay) bl ) & DY)
S o b i dpadall D) e Al
B e S e ddlal) Al

Lahal) LEs) &)




(Gupta, 2013)
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Constructs of Quality of work life An
empirical evidence from Indian hospital.
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(5) o) sl
wh.“ N e (addtg ciag

Ay | Jagl a8l Y Slaa G "y
@l | plaadl | % | psal | % | sl | % | bsall | sl
827 218 [262 | 17 | 292 | 19 | 446 | 29 X1
.820 212 | 277 | 18 | 323 | 21 | 400 | 26 X2
.888 185 |477| 31 |200| 13 | 323 | 21 X3
871 234 | 262 | 17 | 138 | 9 |600 | 39 X4
474 280 | 3.1 2 | 138 | 9 |831| 54 X5
840 163 |600| 39 | 169 | 11 | 231 | 15 X6
749 157 |585| 38 | 262 | 17 | 154 | 10 X7
821 163 |585| 38 | 200 | 13 | 215 | 14 X8
.866 200 (369 | 24 | 262 | 17 | 369 | 24 X9
815 234 |215| 14 [ 231 | 15 | 554 | 36 | X10
843 212 338 | 22 | 200 | 13 | 462 | 30 | Xl1
680 240 |108| 7 [385| 25 |508 | 33 | X12
857 222 | 277 | 18 | 321 | 15 | 492 | 32 | X13
730 155 |585| 38 | 277 | 18 | 13.8 9 X14
.839 228 | 246 | 16 | 231 | 15 | 523 | 34 | Xi15
830 225 | 246 | 16 | 262 | 17 | 492 | 32 | X16
879 191 |431| 28 | 231 |15 338 | 22 | X17
768 158 |585| 38 | 246 | 16 | 169 | 11 | X18
705 1.31 | 831 | 54 | 3.1 2 | 138 9 X19
638 1.25 |86.2| 5 | 3.1 2 | 108 7 X20
613 125 | 846 | 55 | 6.2 | 4 | 9.2 6 X21
517 1.17 | 842 | 58 | 4.6 3 | 6.2 4 X22
668 134 | 769 | 50 | 123 | 8 | 10.8 7 X23
625 1.22 | 89.2| 58 10.8 7 X24
728 197 | 277 | 18 | 477 | 31 | 246 | 16 | X25
818 235 | 215 | 14 | 215 | 14 | 569 | 37 | X26
746 160 | 554 | 36 | 292 | 19 | 154 | 10 | X27
772 146 | 708 | 46 | 123 | 8 | 164 | 11 | X28
843 171 | 538 | 35 | 215 | 14 | 246 | 16 | X29
660 1.31 | 800 | 52 | 9.2 6 | 108 7 X30
730 145 |69.2| 45 | 169 | 11 | 13.8 9 X31
756 226 |185 | 12 | 369 | 24 | 446 | 29 | X32
.806 223 | 231 | 15 [308| 20 | 462 | 30 | X33
877 177 | 492 | 32 | 246 | 16 | 262 | 17 | X34
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.818 165 [569 | 37 | 215 | 14 | 215 14 X35
.835 208 308 ] 20 | 308 | 20 | 385 25 2x36
.868 1.89 | 431 | 28 | 246 | 16 | 323 21 X37
7196 226 | 215] 14 | 308 | 20 | 47.7 31 X38
823 238 | 215 ] 14 | 185 | 12 | 60.0 39 X39
782 163 [554 | 36 | 262 | 17 | 185 12 X40
.843 1.71 [ 538 | 35 | 215 | 14 | 246 16 X41
.857 1.72 | 538 | 35 | 200 | 13 | 26.2 17 X42
788 214 | 246 | 16 | 369 | 24 | 385 25 X43
.808 206 | 292 | 19 | 354 | 23 | 354 23 X44
731 248 | 13.8 9 246 | 16 | 615 40 X45
.893 212 338 | 22 | 200 | 13 | 46.2 30 X46
741 263 | 154 | 10 6.2 4 | 785 ol X47
785 191 [ 354 | 23 | 385 | 25 | 26.2 17 X48
.896 238 | 27.7 | 18 6.2 4 | 66.2 43 X49
749 1.57 | 585 | 38 | 262 | 17 | 154 10 X50
861 229 | 262 | 17 | 185 | 12 | 554 36 X51
907 192 |[446 | 29 | 185 | 12 | 36.9 24 X52
827 1.86 |[415| 27 | 308 | 20 | 27.2 18 X53
839 172 [ 523 | 34 | 231 | 15 | 246 16 X54
515 2.78 4.6 3 12.3 8 83.1 54 X55
789 231 | 200 ] 13 | 292 | 19 | 50.8 33 X56
.820 212 | 277 ] 18 | 323 | 21 | 40.0 26 X57
875 198 [385| 25 | 246 | 16 | 36.9 24 X58
.864 194 [400| 26 | 262 | 17 | 3338 22 X859
.805 191 [369 | 24 | 354 | 23 | 27.7 18 X60
768 158 |585| 38 | 246 | 16 | 16.9 11 X61
791 155 | 631 41 | 185 | 12 | 185 12 X62
132 249 | 138 9 231 | 15 | 631 41 X63
950 1.82 | 554 | 36 7.7 5 |36.9 24 X64
152 148 | 677 | 44 | 169 | 11 | 154 10 X65
687 1.32 | 80.0| 52 7.7 5 12.3 8 X66
126 214 1200 ] 13 | 46.2 | 30 | 338 22 X67
831 232 1231 ] 15 | 215 | 14 | 559 36 X68
910 202 1400 ] 26 | 185 | 12 | 415 27 X69
944 202 431 ] 28 | 123 8 | 446 29 X70
899 214 338 | 22 | 185 | 12 | 47.7 31 X71
897 209 [ 354 ] 23 | 200 | 13 | 446 29 X72
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Abstract

The quality of work life is considered one of the important issues in
the success of organizations, and for this reason this study tries to highlight
the importance of the issue of quality of work life, especially in health
organizations because of its impact on working individuals in particular and
on society in general. Therefore, this study sought to compromise the reality
of the quality of work life in Nineveh Health Department) to determine the
types of programs related to the quality of work life, and then the effect of
the level of their application in the researched organizations, in addition to
identifying the obstacles and applying these programs, indicating the
proposed treatments to avoid these obstacles, and in light of this, a number
of research questions were identified to express the problem of the study,
namely: Do Nineveh Health Department and its affiliated hospitals suffer
from weaknesses in the quality of work life programs? Does the surveyed
organization rely on traditional rather than modern programs to serve its
administrative and health cadres? What is the reality of applying work life
quality programs in the researched organizations?

The questionnaire forms were distributed in the Nineveh Health
Department and some of its affiliated hospitals, namely: (Ibn Al-Atheer
Hospital, Al-Salam Teaching Hospital, and Al-Khansa Hospital) as a field
for the current study, as a random sample was chosen from the researched
organizations, the first of which was the administrative leadership of (40)
and the second was limited to (65) A working individual from the health and
medical professions, and in order to test the hypotheses of the study, the
questionnaire was used as a main tool for collecting data on the study as well
as personal interviews.

The study came out with a set of conclusions, the most important of
which are: The existence of positive indicators for some activities within the
organization that have a direct relationship to the quality of work life, such
as the personnel program and the participatory management program, and if
the appropriate environment and material support were created for them, the
health organizations researched can achieve their goals in the quality of
work life and achieve high levels of services Health and its positive
reflection on society.

The study concluded with a set of proposals for the study sample
organizations, the most important of which was working to achieve a state of
harmony between administrative leaders and workers in the organizations

A



researched regarding work life quality programs, as we make the application
of traditional programs an effective entry point for securing modern
programs, with the need to take into account the specificity of each of them
and the implications. On application and in a way that achieves the quality
of work life, as well as submitting proposals to researchers in the future in
the field of quality management practices.
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