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The Important Factors in Crisis Management for INGOs
in the Gaza Strip from Employees’ Perspective.
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Crisis Management Preparing School Leadership to
Manage Critical Incidents: A Qualitative Case Stud.
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the impact of human resources management practices
as an entry point in crisis management
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Abstract

The study aimed to identify the possibility of adopting e-learning as a tool to
confront educational crises in light of the Corona pandemic. To achieve this goal,
the researcher developed a special questionnaire based on recent studies that dealt
with the variables of the study. The researcher relied on two aspects to complete her
study, the first represented the theoretical side, and the second represented the field
side, which was not previously applied at the University of Mosul.

The current study dealt with e-learning (senior management support, course
content, course design, teacher characteristics, learner characteristics, social support,
technological support, e-learning quality) as an independent variable, and
educational crisis management (the stage of detecting warning signs, the stage of
preparedness, preparation and prevention, the stage of Damage containment or
limitation, activity recovery stage, learning and evaluation stage) is a dependent
variable, and the current study attempts to answer the following main problem: Is it
possible to adopt e-learning as a tool for managing educational crises in light of the
negative repercussions of the Corona pandemic from the point of view of students
in the College of Administration and Economics ? Through an intellectual and field
framework for the relationship and impact between e-learning and educational crisis
management.

A hypothetical scheme was built that determined the nature of the relationship
between the study variables, and two main hypotheses emerged from it, and (14)
sub-hypotheses. The method of modeling structural equations was adopted through
the (Amos) program to test the hypotheses. The students of the primary study were
tested the study sample, and the electronic questionnaire was distributed to all
students in the college departments through their electronic classes. Where the
researcher distributed (700) forms, (630) valid forms were retrieved for analysis, or
(90%), and the study also adopted the descriptive analytical approach as its method.

The study used a number of statistical methods such as frequencies, percentages,
arithmetic means and standard deviations, and the study reached a set of conclusions,
including: The dimension of technological support ranked first in terms of relative
Importance compared to other dimensions of e-learning, which indicates that the
college is interested in technological support that helps in Access to the system, its
use, and its continuation in it, in a way that increases the motivation of learners, and
raises their attention and interest.

The study concluded with a set of recommendations that contribute to clarifying
the relationship between the study variables and its dimensions, as well as suggesting
a number of future studies and research.

Keywords: E-learning, Educational Crisis Management.
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