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RepTrak ™ Pulse: Conceptualizing and Validating a Short-Form Measure
of Corporate Reputation

Aalaial) daams (ulid! 5 0adl) dagall (e (gBadlly [ sualll :(Rap Tark) gisal

22 Jsa¥) (e Jral lhiass Aadial) dnend (gyli jpeai aay Allall Aubal) Cidagind
SSY) ladaial 8 Gaand) (55t a3 DA e Gllg ¢ cdpudlis Bie Aalaiall jig sgd A saldll
a5 dadaiall Gmans (sl gz dgail sy oWy Auabpall Chadie) 3 £S5 saaidl LYl 3ed
o Al dipe cul€in 368 13 (RepTrak) z3seil o L dahise Cilading g Cuppal caluly day )Y
Jaxi 3 sl M1 (ga 358 (907 ) asly (2) Ak 2 (V) Gail) 855 luhyll Gl & gana
A, AyedY) Gl drans api] ¢ LY e (600) diadl Cixly (3) Al . dakiia (17 ) 44
(2041 ) (5) Fushy caly s g Aladl aygil) pslias ol AL (e (500) Al il (4)
Oo @aaill Jal (e @llyy ) Gl Laglad 3850 Graw Arew aniil ehlaiall 8 Guilsdl (g
Gile ganall Ji (o Ralaiall drans Gl 5,08 Auadpall ST Adbaal) ddhal) adlsall 8 Guldll daua
oo Ao gead (alSail V) b drand) ) ) Auhall clag Sy, mlladl Glanal e Lalall
e (pad LWL ALl gyspal) e @l 1A cldaid) Jsa calysailly Chlaiad)
Lladaiall
(Men,2011) 4wl .5
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Study the Relationship among Organizational Reputation with
Organizational Commitment and Employees’ Turnover Intention
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Reputation As A Benefit and A Burden? How Stakeholders’
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ST a5 (58.797) caly W) 1Y) juaidl 4y sl (One-Sample T Test) 4ed o . 10
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ABSTRACT

The management of organizations face many undesirable behavioral
problems from some individuals. These problems are not easy. They are not
intended to infringe upon or harm others. These include the so-called major
behavioral problems that affect the functioning of individuals and the performance
of others. "According to current data, it is necessary to monitor these undesirable
behaviors of working individuals and work to reduce them according to
mechanisms To modify the human behavior, which is the most important fire is
based on the principle of curbing undesirable behavior in order to get rid of it also
works to extinguish those behaviors and ignore them and stop the support to
strengthen the repetition of their emergence stopped until gradually and then
replace the desired new behaviors instead.

Therefore, the present study aimed to clarify the role of the process of
extinguishing some of the undesirable behavior in maintaining the reputation of the
organization, and in order to identify the implications of the study and framing its
problem, we have been embodied in the following research excerpts:

1. What is the nature of the relationship between the methods of extinguishing
some of the undesirable behaviors of individuals working in both flexible and
coercive types and the reputation of the organization and does the application of
one of these methods contribute to enhancing the reputation of the organizations
sample research?

2. What is the degree of management awareness in organizations that are being
investigated about the existence of undesirable behavior of the working
individuals?

3. Is there an actual difference in the level of impact of the methods of
extinguishing unwanted behaviors to enhance the organization's reputation in

the organizations investigated?



The health sector was selected in Erbil as a study area, which is a sample of

the health sector in the Kurdistan region / Iraq. The study was based on a default

model that illustrates the influence relationship between the variables of the study,

namely the methods of extinguishing the undesirable behavior as an independent

variable, and the reputation of the organization as a dependent variable, and

according to a set of basic hypotheses and subsections that were subjected to the

test by adopting some statistical methods of data collected through the

questionnaire, Reached the results of which can be mentioned the most important

of these conclusions, the most important of which:

1.

There is a realistic approach towards adopting a mechanism to extinguish some
of the undesirable behaviors of the working individuals as a means of obtaining
outstanding performance, which adds to the organization a competitive value

that distinguishes it from the other competing organizations.

. Adopting hospitals that have a philosophy of supporting their reputation to win

the confidence of their customers and beneficiaries of their services and
stakeholders.

. Adopting the process of extinguishing some of the undesirable behaviors of

individuals working with its flexible and coercive variables contributes greatly
to the reputation of the organization.

Based on the findings of the study, | concluded with a set of recommendations

and proposals, the most important of which were:

1. The establishment of specialized units within the functions of human resources

management to follow up the behavior of the work of individuals and methods
of their tasks and try to refine and refine and acquire new work behaviors
through the use of modern methods to modify human behavior, which is one of
the fire extinguishing in order to enhance the reputation of the positive

organization.



2. Conduct periodic surveys to investigate the satisfaction of customers and other
relevant parties by studying the wishes and aspirations of the public and trying
to identify the most important problems they face when interacting with the
hospitals being investigated, whether the process of addressing their health
problems achieve the desired objectives of their review or have not received
what they. expect Of health services and adequate care, which makes
individuals working under constant pressure and follow-up control by relevant

stakeholders.



Methods of Modifying the Unwanted Behavior of
Employees - An Approach for Supporting
Organization Reputation
Survey of the views of a sample of managers in
government hospitals in the city of Erbil /
Kurdistan Region

A Dissertation Submitted
Shayma Mohammed Salah Hassan Hamid Al-Hashemy

To
The Council of College of Administration & Economic at the
University of Mosul
In Partial Fulfillment of the Requirement
The Doctor of Philosophy
In

In Business Administration

Supervised by
Assist.Prof Assist.Prof
Dr. Ahlam Ibrahim Dr. Sarmad Ghanim Salih

1438 H 2017 A.D



University of Mosul
College of Administration & Economic

Methods to modify employees’ unwanted
behaviors - an input to support the organization's
reputation
Survey of the views of a sample of managers in
government hospitals in the city of Erbil /
Kurdistan Region

Shayma Mohammed Salah Hassan Hamid Al-Hashemy

Ph.D. Dissertation

In Business Administration

Supervised by
Assist.Prof Assist.Prof

Dr. Ahlam Ibrahim Dr. Sarmad Ghanim Salil

1438 H 2017 A.D.



