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s3a) Ll (Kumar, 2011, 177) Wdye 8 dubll dual 4ol W Al die -2
G o) ol G e ) e gene Jid DY) (e Rac iy ALE Ao pena
(SY) Ao sandll o el agie lpadaiud 5 Al Claglaadl A o 5ally il
iflsdie due Hladl & Y cCalige (140) dual e calise (103) Al chie,
slaayl i A Gusdl aal g ) ilal (13 2011 ¢ jpan) lebe LS Adapsy
slay) Jlia) ads sang J9 0sSys Al Al Al Caid 3 o ShEY)
(Chuan & Penyelidikan, :2Y¥) sl (385 daml)l aaa pa@s & 3 ¢4l
2006, 79)

. x2+N#* P(1—P)
(EW-D)+(x2xpx (1-p))

cinadl (e Lgsnas Colladll Ail) aas 0

(3.841) = (1) 4y da) 2e 450all chi-square da :x?

(Aliall IS8 b Calise 140) s acinall pas iy cainal) aaa :N
0.5 = saladlly dpalall g 4 P

0.05 = S 48al) 45y €2

: kil die

3.841 % 140 * 0.5(1 — 0.5)
n= =102.79 ~ 103
((0.05)2 x (140 — 1)) + (3.841  0.5(1 — 0.5))

e Jidis Al Calige (103) Zuhdll aaine (g L canlgl) A0l 2l of
iglie Sy (10) & ¢slery ccilaga (140) Jual (o leanns 5 sl 538 3] Al
& Aplie GlSHE (5) wdlsr o(saas dal) ildlae 8 Taldy 3hall [plina S il b
I ¢ lan) sy olial (9) Jsaalls s dlailas 3 Sy (5) 5 )l Adablas
Lete S el A g Sl A5 IS il gall S5 5 g liadl
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(6) Jgaad
A0 S A clagually (il pal) daay WylSiy 4 lal) Sl ¢ Lo

& 48, (w‘ Frequency ]
1 Escan 11 65 %
2 Lalav 10 70 %
3 Gurbag 10 75 %
4 Arbite 10 80 %
5 Kayar 11 85 %
6 Cokkaya 10 90%
7 Shahan 10 95 %
8 FM 11 97 %
9 Albet 10 98 %
10 Aryo 10 65%
Total 103 Total

Aaall) dlae) e Jeaaldl
Gl 8 AL Ly Gl & A8 Jee a0 5L (10) Jsaall g cps
Ayl b calsgall dand

(7) Joxdl
il g gead) B AS el Aeaiy Cilhgall Ladd Baag Ayjlind) AN Jas Ba

Al Jas Baa s gal) Aadd Baa
Frequency % Frequency %
<10 Year 40 38.8 < 5Year 42 40.8
>10 Year 63 61.2 5-10 Year 50 48.5
> 10 Year 11 10.7
Total 103 100.0 Total 103 100.0

gilaay) culllY) e alaeYl sl dlac) e Jsaall
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pelis s (oY) aa sy IS Baled (553 o g ) (Al )l Juantl) (e Caay (11)
dinalaly Jal) o slally dalae Yy ) o shall 3algd Claal

(8) Jyxad)
Loll il JAl) Juuaadll Ciua g
el ) )

Frequency %

O30 L Ll 12 11.7
o ok 22 21.4
PPy 54 52.4
P 11 10.7
eals 4 3.9
Total 103 100.0

Aald) slae) (e Jganl)
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Db AalaS (il dgygpeall clalgal) Gy i il gl sae il

055 il il end pal (el agllacl Al e S i b ol
Blally Laws dazaddiall Hhalaall il 4aSull @bl Jladh 8 oS elyilly aall s
sl e JS sl saals zll 3 chliall iS55 Jexs a5 (Fransson, 2014, 13)
gsinally AU Auailly Leambiels Lgilahadin) s Cilialy JIS) 320 e lls eclial)

(Augustine, 2016, 14) : Y & i gla¥) sda g« JSS
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dibiae clalie 335 My ¢Sl aeally cpailly ciladlly ol i alel
}i GByraa (sl JG qu- G a8 ¢ Jazdl . PrT ’d\..\vw gg.ﬂ\ L) ty [ERTEN
L Lol 4 Lyl chlaall (e gl 1aa Biays (Sl wilaall JS5 2 a8
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University of Mosul
College of Administration and Economics
Business Administration Department/ (Postgraduate Studies )

Subject / Questionnaire Form
Dear respondents
Best wishes

The researcher intends to prepare an MBA thesis titled
Diagnosing real estate marketing strategies by adopting the Ansoff
matrix: (product and market) :An analytical study of a sample of real
estate companies in the Kurdistan region / Iraq."”

As you are concerned with formulating, applying, and using real
estate marketing strategies, in your company, we place in your hands this
form that is intended to be a scale in study after taking your opinions.

Thank you for your efforts , Peace, Mercy and God's blessings

The supervisor The researcher
Assistant Professor Master's student
Dr. Alaa Abdul Salam Al Yamani Rasha Qais Ahmed Nagati

First . Respondents information
Please give the suitable answer to each of the following items:

Personal data

1 | The Company's name.

7 | The Company's location.

3 | The duration of the company's | Less than 10 years
work in this field. More than 10 years

4 | 'Your position in the company
(your title ).

5 | The period of your service in | 5 years or less
the company. More than 5 years

OO0 |00
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10 years and more

6 | Academic attainment. High school or less

Technical diploma
Bachelor's degree

Higher diploma
Master degree
Ph.D.

OO0 UOooo

Second: Diagnosing the strategies of the investigated company
by adopting the Ansoff matrix:
1-Market penetration strategy: A strategy in which the company sells
its current real estate products in the same current market. The company
adopts this strategy in order to increase its sales using promotional
methods, to expand its market share ,and increase its profits.

The statement The response scale

Strongly | Agree | Neutral | Disagree | Strong
Agree ly
Disagr
ee

1| Our company sells its real
estate products in current
markets.

2 | Our company relies on
showing its real estate
products’ features through
promotional methods.

3 | Our company prices its real
estate products aiming to
attract customers.

4 | There is a real increase in
the company's sales of its
current real estate products
in its markets.

5| The company has a larger
market share compared to
its competitors.

6 | Our company frequently
contacts is customers to
determine its customers'
satisfaction.

7| Our company has a good
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reputation that exceeds the
reputation  of its
competitors

The company has the
power to survive and to
continue marketing its real
estate products

Our company is expands
its market share in order to
increase its revenues.

2. Product development strategy: This is a strategy through which the
company adopts a number of strategies represented in planning and
working to increase its sales by introducing new real estate products, as
well as developing original real estate products and trying to market them
in its current market.

The statement

The response scale

Strongly | Agree
Agree

Neutral

Disagree

Strongly
Disagree

Our company
introduces its new real
estate products in its
current markets.

Our company employs
research and
development expertise
for new real estate
products.

Our company has the
ability to  utilize
available technology to
develop its new real
estate products.

Our company responds
to the needs and wants
of its customers.

Our company has a
larger market share
compared to its
competitors in the field
of new real estate
products.

Our company
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generates high profits
through its new real
estate products.

7 | Our company has the
required factors that
enable it to develop its
new real estate
products in the market.

8 | Our company was able
to achieve a
competitive price
advantage for new real
estate products.

3. Market development strategy: Through this strategy, the company
introduces its real estate products to a new market segment, with the aim
of developing the market and increasing its sales. This may be achieved
through appropriate pricing of its real estate products and promotional
campaigns.

The statement The response scale

Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

1| Our company offers its
real estate products to a
new market segment.

2 | Our company uses new
real estate agents to sell
its real estate products.

3 | Our company is builds
and markets real estate
products in new
geographic areas.

41 Qur company has
renewed the updated
needs of its customers
through promotional
campaigns.

5 | Our company prices its
real estate products with
the aim of attracting
new customers in the
new market segment.

6| Our company has a
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market share that
ensures its work in the
field.

7 | Our company was able
to discover new uses of
its exiting real estate
products and promote
them to its customers.

4. Diversification strategy: Which means the company sells new real
estate products in a new market by building a variety of new real estate
products using technology and selling them in the new market by

adopting promotional campaig

ns.

The statement

The response scale

Strongly
Agree

Agree

Neutral

Disagre
e

Strongly
Disagree

1 | Our company offers a
wide variety of new real
estate products.

2 | Our company responds
to its new customers by
introducing new real
estate products.

3 | Our company adopts
new technology when
introducing its new real
estate products.

4 | Our company dedicates
all its resources to serve
new customers.

5 | Productive and
marketing  operations
practices in our
company are based on
communication and
information systems.

6 | Our company employs
new real estate products
to enter the market.

7 | Our company contracts
with new suppliers to
provide new real estate

products.

138




G RIL Lany) §jlaiu) WG
Juga L3981

G99 § 6 LS (5adeS

(il L1930 ) HLS (6 S )S LSy

5509 (95799 Layed /Sl
‘3.3.6 Cé)éu\iﬂ)t\.j Olylad)
09 yhu J (5395 Sl

CULEO 9 B o35 J 19+ 13 OIS Ly SIS 3 (yeliute Ll L ySBanydy w digpaly sty
5 Aoy g &Sl LSAL1s5 : ANSOTT dgiuae baloly yLiatl Bapudid! Oln! Al paghdl"
I0gud yhu J R 1395 (gd ASIez 9 ¢ "BIne / AlwayeS Ladydd J Gydageld Cet (biegS
13 95 Cuty (olganS 3 g LkiHSS 9 (319 LipS (o dker 9 Sydggils St 6585t Sy fw 1S
iy (ateSad g9 yadyy Al (53 S 1949 094D (o3 yAd (13 3 (40 )309 39879 Laygd (o pdkd

0940 Cudhgp2r 9 Liligans

G453 0940 Sl 9 0942 L) (puld gus pd
O 0948 yhu J ($395 S 9

saleSdd iyl ydu
6ydiule Lulgd ISl gy
(I | i L el pdludfis 63l .

139



s A8 {poudiuyde o SAGLD (il + pdS

1013 Al I3 oSt § (S AAS 5 J4Sa Sond o Ly iyl -

S Gl
ribiasS AL | 1
LS ot | 2
Yiw 105 fais 13 6189 (o2 3 (5lsasS (G5LS (o9t | 3
Y 1035 54
(43 (Sy&9) 13 (ilsagS 3 &3 (o | 4
SS9 Ju 5 13 ltogS 3 40 LI (ogle
Y 55 5
o 9w 10
oSS AT gl FalS 9 0akald g Lalyogly | 6
Ly Loglss eyl
JYViY) yhiuwle

LS 3t ) il ot 195 (3 St (s St 3w )5 (ool 2 pogga
:Anosoff

95 Cindd yd L9 )3 o (5ilsagS Lgadty 950U 3615t 5 Lgge uipod Ll -1

45 G o Gt |y iaasS 65 13 45 6550 2 40 Lgh G 6yl Ll
¢ S Ay Gty Lol )0 L)y o g Sl L S0y Lt o
5 G GL3 1505 3 Gy 5 LSy 9,500y dadny

iy ydd

Sy &
G)lg e

Y]

PR

o @S
&ylg3a

ok 3503 Ly

(o=

L9 98 ) Clmmdd |y (o) bt gS
3 (6 o) 993 Cm) G il e y

18 g Gy 5k




S 4303 3 (o dily A LidlgagS
9= Cadadydey el L pS)1ta
A9 3157 3 598515 Comi

13 (ot 9300 ) L pKa 380 Céség

it gt Sl ) ot Lot
g Lnd ydonts Ly ot (5t g9l
Q4S) g

3 (Sl o) |y LS A’ 9900
ot 13 At Ly (g il

G )99l St 95 Ciadd 5
13 5 Sgylil 3 L

Lt ol LSASEy Jogls (iluagS
S phad JauSs 4y lhu L 3k
e

C%v)s.' Ja8s (o (6030 ydus (lsesS
0)kmiggd §yhadd yhuts J A8 95
) (sl L) il 9 (558

g LyS

(dnegmu) dot Ly HpagS Soud
Jiats d) BASE 9 S0 Ly il
1S54

55 1940 A3 5 3d (59 Llags (o lsagS
0303 3 (oua903yd 9 Cukid (59 Like
G 95 Carwddyda by §)LSH15L 3 9

13 §)dgeals

15520 8 yd &) Coudd 1y da LidlaagS
100 ) et ) (5 o) L o it
95 Cuailala L ySodd)

141




Loyla3dd 3luagS 13 59 2B gaz oz 3 16ydigoddydd Litudiidiy L4335 s -2
L5 pSout) st J S8 9 (M3 3N 0 ¢ DASd LBLD yaigd il s §
ot gty Gylont) ¢ S bt Syt 999 L pSSi LS3) & 95 ik Syl 2
3319 Lt S-Sy ¢ oldgad 9 Hoydls S &ydd gl Clreddyde Ll

13 L gyl3k

(oo b
My | W Gesze | M | o dSs okl 4903 Ly
Sl | @y | aw &lgha

e

Clmls) g Sty At bttt g
3 048y Sy 9 S §yddggals
13 bgd Coyhle

9 (S At Sot (6 9guue) M LidliogS

Clbodd yd Ludogolyde 3 (el
et 34013 3 13 590 S (6 yded 99 L5

Yt J Kot g Aot LS
J Cwod yiy J Ly (U168 L5593
45 Cltodtyy Ll (59 803

599 S 6y gl S

CiySy Clar g Iluy de LolyegS
Q48 (s o5

L 6yl LSASEy Lilags da LidlyesS
3 g3 CuSyBad JaSs sl o 0 flijde
S9= i) 639895 Citaddydd )1

13

3 3 e Gl () At et ity
Clt) g Sty (3B 99 92
)y dduods 13 S99 St (§yda gl

59 S Cldiuliali do LitluesS o2 J

142



=5 Cioddydy 3 (FoASIy 3483 69 J
3 S ded 13 (G gt Chmied (6349935 St
QA8 (il 13 6yl

St J s (138 Lt (bt
oS pd LSty Ll Aoy
§)hemi g9 Citdudydd 93 St 1)

594 Sugd

16 Hby Loy Lhag 30w -3

L Sy o Gty (g8 13 (et 5 Sl (md (B 9412 3
L Lyl & ¢ gt md LSy 31 (o3 AS gt (53099915 Lt 9 Cooddy
9 Sty 9 Sland oS L0 )SLgt L3y o ¢ 95 Sl L S0l 9 (pSAdies

(o 953) Cdgdd 9 §)dggils S

(ol 5y
& & Gszed | @Sy | @il
W | @i | d o
@ &)lgha
&)lg5e

ok 33303 L

C

U St w i | et LilesS
(RyheS 9ot §yd999l Cod 95 Citoddyd
599 o 6L

53 CoaylS0 593 COUIABLS 40 LidlpngS
Gygails Clay g5 Cioddyd Liilig o

Cioddyg L ySIBL @ Cusd 1y do LiilyesS
A1 Sr Sl gl 3 §ydigeals So o5
13 319 1 GHLSy3ks 9 93 S

Pty 1S 690 o a1y do LiilyegS
Cgded sl ot gud St 559 gt (593 Sl
(o 99)

143




Srddgels St o3 Coraddydd de LiilingS
599 Gy Lawd ydus Ll Lyl o SdSs gy
13 889 o Gyl (myaS 3

Séed | 03 LSASLy o LilyagS Boud
o 0968 3 S48 (59 (GHLS Ly 0 ,S oS
13

L5 ASEL) o Cuaet 1y gl do LiSlgasS
9 oy 5§95 Celt 95 Sy 1S9
a1y Ll 9 L S §)dgpls S

319 Sy 9

Hod 687 9187 A3 Sl -4

ikt ydmtgpil Clddydg Lilig b o iiluasS Ligaaly 45 a9 59 Lie

Gt 99515 iy § il L0 SIS LD o 4 1 699 (130 2 699
L ity @ 13 590 559 3 319 Liklig 8 g o (it iS D Wiy LSy 50

(o 959) 1,535 Caged
(ol 5y
& O | oz | @A | @l okl 4903 Ky
Wy | el | A o
e &)lgha

$)l93s

LS8 Sy o Cimd 1) ot Ll
o ) 5 20 32y o) Lot (o St
1899 S 6y ggol>

3 g Gl g Sl 153 gt Aot Loty
13 (6 ) ) (5 91 > 2,34333—;,155
(D03 8 9lg EQyh> 9 GHLS 13 Ly

LIS J poaydu Ly LS54IAISAT da LisluesS
Erd99ils it 98 Caddydy L pSisig

144




G LSy $gd S

Ol g Gt b0 )45 (0D o LiilagS
13 (699 Gt 95 S 959 LDde 35 3 D14S)

9 (o b)) ) Sl 12 58 bl A
Clntsd 919455 13 4o LS 3 (o )15
Ly 9 Liogady Ly gt

ity f ) ot )94 et it g
Lggmy bt Lyl o St Cutd (69905
S HLS 9 Cuiyhdeala 13 Gyl Bl

JaSa Doadesd )8 (st 35 Aot LiilongS
L Sy Looyes o 599 0y aSBd
698 Cett Sy 9L Sty

145




(2) gal

LLaay) 5l oasaa ¢ leud

Jeall dga

sabaiayl

b} il

51 A
Ll [olaidy |y
Jeasal

z Y 5
Slalealls

Al

@osall all e

L

FINERS
Gaala [alaiBY )y

Sgad

sl 3)))

Al

@Ala Gladu Hlaya .

5V 4K
Gaals /oLyl
Jeasall

Aadilind 3

$ialaall dlacy j2a .

il 1<)
daalal) faglay)
agdladl) Al

dalaia 5yl

Jagill Cads aeal ol

Al A<y
Aallesl) A

Gasaiil) B)))

Ml

sl Qlagll v ek

5ylay) A<
daals [alaidyly
Jaa gl

Gasaiil) )

20 Loce 20

A J) deaa gy dlas .

L 3
Gaalall [y
Allas) Al

il )l

20 Loce 203

146




S ALK | Ggeall 5y | ae bl S Cagy) obac 2y .2] 8
daals [alaidyly

o sall

S K| Ggeall 5yl | ae i S symee) b a2 9
daals [alaidyly

Jaca sall

SIaY) ALK | daaglin) 5 | ae b S @)l s deal ¢S Lo 10
daals [alaidyly

o sall

IO K| Gageall 5yl | ae b S Jals s Wl 11
Al [olaidy |y

o sall

BV A | Gl 5l | aclise 3l | sdigall gy jumd i L] 12
Al [olaidy |y

o sall

Slay) K | daglpnd sl | sl S O s daa i ola L2 | 13
daals [alaidyly

Jaca sl

SIS | clalayl sy | ac b M wa deladd wle Lo 14
daals folai®Yls | cliva gl

Jaca sl

Sy A | Aadanall 5yl | aclue Sl claall culh Glaa La| 15
daals [alaidyly

Jaca sl

Iy A | Aadaiesy)y | aclue Sladl dsasall 2 (V) L2116

daals [alaidyly

147




Jeasd

galell QYT Gy aaSadl salud) o land i) sddaaa

148




(3) caalal
RECRV W]

Spearman hLiy) Jalra aladialy Liall alal) ggicall Lo A0 gLy

X1 X2 X3 X4

X1 Correlation 1.000
Sig. (2-tailed)

X2 Correlation 0.318** 1.000
Sig. (2-tailed) 0.001

X3 Correlation 0.318** 0.399** 1.000

Sig. (2-tailed) | 0.001 0.000
X4 | Correlation | 0.318** | 0.389** | 0.251* 1.000
Sig. (2-tailed) | 0.001 0.000 0.011

(P <0.01) ddle Aygina iy Jas **

(P < 0.05) duoliic) dygina culd as *

Spearman LY Jalea aladialy Ja)) Addblas ggina Ao AR gLy

X1 X2 X3 X4
X1 Correlation 1.000
Sig. (2-tailed)
X2 Correlation 380" 1.000
Sig. (2-tailed) .005
X3 Correlation 212 4377 1.000
Sig. (2-tailed) 132 .001
X4 Correlation 387" 284" 117 1.000
Sig. (2-tailed) .005 041 407

(P <0.01) dlle dysina b Jan **

(P < 0.05) iolgicl Aysine 3 i3 *

Spearman Lyl Jalea aladiuly deas Addblas ggina o Al gLy

X1 X2 X3 X4
X1 Correlation 1.000
Sig. (2-tailed) :
X2 Correlation .256 1.000
Sig. (2-tailed) .070
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X3 Correlation .262 370** 1.000
Sig. (2-tailed) .063 .007 .

X4 Correlation .105 A59** .357* 1.000
Sig. (2-tailed) 464 .001 .010
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While the study concluded with aset of proposals, the most
important of which was to spread awareness among its employees about
the concept of the study and to show greater interest in real estate
marketing strategies and focus on all strategies, not part of them,
depending the nature of the company and the market.

key words: Real Estate Marketing, Ansoff Matrix.



Abstract

The study aimed at introducing the concept of real estate marketing
and its knowledge frameworks, discussing its historical development
stages, diagnosing real estate marketing strategies adopted by the
investigated companies, identifying the strengths and weaknesses in their
activities, and introducing the Ansoff matrix and its strategies.

The study's problem was represented by a set of questions
regarding the degree of awareness and understanding of real estate
marketing in the investigated field in addition to questions about the
marketing strategies adopted by the investigated companies.

Thus, the chosen field of study included a group of (10) real estate
companies in the Kurdistan region of Iraq located in Erbil and Dohuk,
The population of the study included a simple random sample of
employees of the investigated real estate companies, represented by the
managers, assistant managers, and employees in the sales, accounting,
and marketing departments.

The descriptive (analytical) approach was adopted in the study

by relying on a set of tools to collect data for real estate companies
including semi-rated interviews with the managers of the investigated real
estate companies and a questionnaire form as a basic tool for collecting
primary data. The total number of questionnaire forms distributed to the
employees in these companies reached (103) forms, all of which were
returned valid . Appropriate statistical analysis were made to test the
hypotheses of the study using the (SPSS Ver. 25) package software and
its tools including; iterations, mean, standard deviation, variance,
response rate, Friedman Test , and Chi-Square Test .
Based on the analysis, the study reached a set of conclusions that were
represented by a lack of awareness among employees of the research
companies towards the concept of real estate marketing, and the absence
of a clear diagnosis of real estate marketing strategies.
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