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(AL-Kasasbeh et al.,2016)

Smart Organization Characteristics and its Impact on Social
and Environmental Performance: An Empirical Study on
Jordan Phosphate Mines Company
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Organizational intelligence and agility in Shiraz University of
Medical Sciences
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relationships between the variables of the study and its dimensions, as

well as proposing a number of future studies and research.

Key words: leadership strategies, smart organizations, crisis management



ABSTRACT

The current study dealt with leadership strategies (creativity, risk-
taking, exclusivity, initiation), an independent variable, smart
organizations (understanding the environment, strategic vision,
continuous learning), an intermediate variable, and crisis management
(warning, preparedness, containment, activity restoration, and feedback) a
dependent variable. The aim of the study was to identify the role of
leadership strategies in crisis management through the intermediate role
of smart organizations. To achieve this goal, the researcher developed a
special questionnaire based on recent studies that dealt with study
variables. The study started from two dimensions, the theoretical
dimension is the scarcity of studies that dealt with the variables of the
study combined in previous studies, and after a field field represented in
the non-application of this study at the University of Mosul before, The
study community at the University of Mosul was made up of (24)
colleges, and (18) colleges were chosen for study. The unit of analysis
was represented by the higher and middle leaders at the university, (350)
questionnaires were distributed out of the study population of (8365)
individuals, the sample size was determined based on (Morgan) tables,
(298) valid questionnaires were retrieved, i.e. a response rate (85%), and
the study adopted the descriptive analytical method, and used The study
has a number of statistical methods such as iterations, percentages,
arithmetic mean, and standard deviations. Modeling of structural
equations was used in testing the hypotheses. The study reached a set of
results, the most important of which are: an indirect positive impact of
leadership strategies in crisis management through the intermediate
variable smart organizations, and the study concluded with a set of

recommendations and proposals that contribute to clarifying the
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