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Overview of Quality:

- Quality History
- Quality Definition
- Quality Inspection 1
- Quality Control
- Quality Assurance
- Quality Engineering

Quality Management Rumane, (2017) 1-28

Quallty Gurus and Their Philosophies:

- Philip B. Crosby

- W. Edwards Deming:
- Armand V. Feigenbaum 2
- Kaoru Ishikawa

- Joseph M. Juran
- John S. Oakland
- Shigeo Shingo




- Genichi Taguchi
- Summary of Philosophies Rumane, (2017) 29-47

Design of Goods and Services:

- Goods and Services Selection

- Product Strategy Options Support Competitive Advantage
- Product Life Cycles

- Life Cycle and Strategy

- Generating New Products

- Product Development

- Product Development System

- Quality Function Deployment (QFD)

- Organizing for Product Development

Managing Quality :

- Quality and Strategy
- Defining Quality
- Total Quality Management
- Tools of TQM
- The Role of Inspection
Heizer, & Render, B., (2016). 213-230

Understanding Customer Expectations and Needs:

- Customer Classifications
- Customer Identification and Segmentation
- Collecting Data on Customer Expectations and Needs
- Customer Service and Support
- Surveys
- Focus Groups
Pyzdek& Keller (2013) 105-127

Reports discussion

Reports discussion + Exam
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- Rumane, A. R. (2017). Quality management in
construction projects. CRC Press.

- Pyzdek, T., & Keller, P. (2013). The handbook for quality

management. McGraw-Hill,.

- Jay Heizer, Barry Render, Chuck Munson-Operations

Management_ Sustainability and Supply Chain

Management- 2017

- Barrie G. Dale, David Bamford, Ton van der Wiele,
Managing Quality: An Essential Guide and Resource

Gateway — 2016
- 1SO 9001:2015

- Golder, P. N., & Mitra, D. (Eds.). (2018). Handbook of
research on new product development. Edward Elgar

Publishing.
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in Quality (MUSIQ): building a theory of context in healthcare quality B30 Lusal) alaiil) g
improvement”, http://qualitysafety.bmj.com.

2- Noviyanti et al., (2017), " Improving the implementation of patient
safety by nursing students using nursing instructors trained in the use of
quality circles, https://doi.org/10.1186/s12912-018-0318-7.

3- Rohrbasser, Adrianet al, (2018), " Quality circles for quality
improvement in primary health care "', DOI:10.1371/journal.pone.0202616
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Overview of Quality:

- Quality History
- Quality Definition
- Quality Inspection 1
- Quality Control
- Quality Assurance
- Quality Engineering

Quality Management Rumane, (2017) 1-28

Quallty Gurus and Their Philosophies:

- Philip B. Crosby

- W. Edwards Deming:
- Armand V. Feigenbaum 2
- Kaoru Ishikawa

- Joseph M. Juran
- John S. Oakland
- Shigeo Shingo




- Genichi Taguchi
- Summary of Philosophies Rumane, (2017) 29-47

Design of Goods and Services:

- Goods and Services Selection

- Product Strategy Options Support Competitive Advantage
- Product Life Cycles

- Life Cycle and Strategy

- Generating New Products

- Product Development

- Product Development System

- Quality Function Deployment (QFD)

- Organizing for Product Development

Managing Quality :

- Quality and Strategy
- Defining Quality
- Total Quality Management
- Tools of TQM
- The Role of Inspection
Heizer, & Render, B., (2016). 213-230

Understanding Customer Expectations and Needs:

- Customer Classifications
- Customer Identification and Segmentation
- Collecting Data on Customer Expectations and Needs
- Customer Service and Support
- Surveys
- Focus Groups
Pyzdek& Keller (2013) 105-127

Reports discussion

Reports discussion + Exam
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- Rumane, A. R. (2017). Quality management in
construction projects. CRC Press.

- Pyzdek, T., & Keller, P. (2013). The handbook for quality

management. McGraw-Hill,.

- Jay Heizer, Barry Render, Chuck Munson-Operations

Management_ Sustainability and Supply Chain

Management- 2017

- Barrie G. Dale, David Bamford, Ton van der Wiele,
Managing Quality: An Essential Guide and Resource

Gateway — 2016
- 1SO 9001:2015

- Golder, P. N., & Mitra, D. (Eds.). (2018). Handbook of
research on new product development. Edward Elgar

Publishing.
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Definition of Statistics / Scales Used to Measure Variables 1
1. Presentation of Data / Frequency Table / Representing Grouped & Ungrouped Data
in Graphs / Mathematical Presentation.
a) Measures of Central Tendency: 2
b) Measures of Dispersion:
1. Sampling Theory / Samples Type. 3
2. Steps of Testing the Hypothesis / Parametric Statistical Tests Methods:
a) Z-test.
b) Type of t - test. 4
c) One Way & Two Way ANOVA Test.
3. Nonparametric Statistical Tests Methods:
a) Chi-Square Family, Tests.
b) Kruskal-Wallis One-Way Analysis of Variance by Rank Test.
c) Friedman Two-way Analysis of Variance by Ranks.
d) Wilcoxon-Mann-Whitney Family, Tests.
e) Durbin test for Incomplete Block Designs. S
f) Cochrans Test for Related Observations.
g) Binomial Test (the single-sample case).
h) Kolmogorov-Smirnov One-Sample Test.
i) Test For Distributional Symmetry.




j)  One-Sample Runs Test of Randomness.
k) Change-Point Test.
a) McNemar Change Test. 6
1. The Reliability Analysis. 7
1. The Reduction Analysis. 8
The Classify Analysis 9
The Discriminant Analysis 10
The SPSS Program Ver. 25 / Variable View 11
File / Edit / View 12
Data 13
Transform 14
Analyze 15
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