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Information Systems, the components of IS, Why Use | Information Systems
Information Systems? , Technology, IT, Computer hardware,
Storage technology, —Communications Technology, IT
Infrastructure Computer software,

Typical activities of managers at various organizational levels, | Typical activities of managers &
Basic Elements of Management Information Systems, | Establishing and Operating MIS
Establishing and Operating MIS, MIS and Management Levels

Operating Information Systems (OISs), Decision Support | The evolution of management
Systems (DSSs), , Executive Information Systems (EISs), | information systems

Groupware Decision Support Systems (GDSS),
Processing Data Systems (TPS), Information Processing | The evolution of management
Systems, Decision Support Systems (DSS), Group Decision | information systems

Support Systems (GDSS), Executive Information Systems (EIS),
Acrtificial Intelligence (Al), Expert Systems (ES), Neural
Networking (NN)

Three Components of Management Information System, | System types
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Establishing an Management Information Systems, Overview of | System Development
system Development, System Development, Project Manager ,
Stakeholders , Users , System Analyst , Programmers , Initiating
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Information system planning , The Steps of information System | Information system planning
Planning,
Management Information System Design , 1. Logical Design , 2. | Management Information
Physical Design System Design

Management Information System Implementation, typical steps | Management Information
in system implementation. System Implementation
Management Information System Review, Types of Review | Management Information
Procedures, Event driven review, Time-Driven Review System Review

Factors to Consider During Systems Review, System | System Performance
Performance Measurement
examination examination
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Management Information Systems, for the information age ,Stephen Haag, Maeve
Cummings,Amy Phillips,2013.
Business Driven Information Systems, Baltzan Phillips,2008.
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Management Information Systems, Sixth Edition by Effy Oz, 2009

Management Information Systems, Mariusz Grabowski, Piotr Soja, Ryszard
Tadeusiewicz, Jan Trabka, Agnieszka Zajac, ,Copyright by Cracow University of
Economics Cracow 2014
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-This course provides a basic introduction to the computer system, its swappable parts, some computer
related devices and the basics of internal network. This gives the students the opportunity to acquire the
basic skills they need in the market for troubleshooting and deal with the emergency issues that occur for

the computer and some of the devices attached to it without returning to computer specialists. The

(Y) oldsg &5

tdawlyddl Old>gll due

delw (Y) rdadon)l Oleludl dus el (Y)

:yladl olelud! dus

Lehuoldl g dzegiall Cildyadl opglis

.structure

Jso 2l Oyl Olgis sl
Description for the main systems of computer numbers and making <Decimal, Octal
comparison with each other and how can we convert each one to the Hexadecimal and )
Binary system. Finally addition and subtraction arithmetic on binary system Binary numbers
In this subject we will explain the computer architecture in two types of Computer
classifications. the first one describe the computer architecture as an :Architecture Y
Input/output, CPU and memory devices. The second one will divide classificatiton of
Description for Read only memory (ROM) and its types, description for
P Y i (. ) yp .p . ROM, RAM and Cache
Random access memory (RAM) and its types and finally description for memories Y
.cache memory and what they are all used for
Photographical presentation and practical class for describing and studying [ Hardwares: Case and ¢
the computer cases and the power supplies .Power supplies
Photographical presentation and practical class for studying and describing :Hardware 5
.the computer motherboard and its types and the CPU and its types .Motherboard and CPU
Practical class and photographical presentation for describing and usin
. . |o' grap P g' g Input/ Output (1/0)
the serial, USB , FireWire, Parallel, SCSI, Network, PS/2 and audio ports that 1
] .ports and cables
.are available on the computers
Photographical presentation and practical class for describing laptops and
the main differences between laptops and desktops in term of their .Laptop Architecture v




Practical class for describing printers and its types that are available in our

:Fundamental printers

A
.markets with their features and the type of inks they use the types
. . . . . :Fundamental printers
Practical class for printer installation (through cable and wireless R . P
i ) ) ) installation and a
connections), troubleshooting and cartridges changing .
maintenance
Practical class for the most common scanners and description for the all in
. - Scanners \.
.one devices, description for the handheld scanners
Photographical presentation and practical class describe the most common | <Connecting Monitors
monitors, datashows and smart TVs that could be used as output devices | Datashows and smart B
.and how they are connected to the computer cases or to Laptops TVs
Photographical presentation and practical class for the main components | :Computer networks -
.being used in networks and how they can be setup properly and securely the components
Practical class and workshop to setup an internal network using all the :Computer networks vy
components were described in the previous class and experience it installatoin a network
. . . . :Troubleshootin
Practical class for learning windows 7/10 format and hard disk format ) &
(F_disk) and maki back ¢ ind ’ Windows format and V¢
.(F_disk) and making a backup copy of our windows for emergency cases .
- 9 P copy gency setup, hard disk
Working on some
.Practical class is hold to work on the maintenance and antivirus applications s 8 .. \o
utilities applications
(Qled)) Juadl Gloeiedl
TN PESIN]
- David A. Patterson and John L. Hennessy (2014) "Computer Organization and Design- The Hardware \
."Software Interface
William Stallings (2010), Computer Organization and Architecture Designing for Performance, 8th Ed Y
gt Ayl
.Peter Norton (2008) “Introduction to computers”, 6th Ed \
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