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Abstract

The study aimed to determine the manifestations of organizational silence
represented by its dimensions (support of senior management, lack of
experience, fear of social isolation, work-related fears, fear of negative
reactions) at the Northern Technical University from the point of view of the
individuals working there, the problem of the study was framed around a basic
intellectual question That is, what is the reality of the individuals surveyed’s
feeling of organizational silence in terms of its dimensions in the field
investigated, and in order to answer this question, several main and subsidiary
hypotheses were tested.

As for the field level, the questionnaire form was used as a basic tool for
data collection, as a random sample of individuals working within different
administrative levels at the Northern Technical University was selected. 100
questionnaires were distributed. All forms were valid for analysis. Several
statistical methods were used in dealing with data and testing Hypotheses,
including the arithmetic mean, standard deviation, coefficient of variation, and
the Amos program to analyze the correlation between the dimensions of
organizational silence.

The study reached a set of conclusions, the most important of which are

¢ The relative importance of the sequence of dimensions varies, where after
lack of experience the highest value of relative importance was obtained
compared to other dimensions.

The study concluded with a set of proposals for the study sample
community, the most important of which are:

Increasing the holistic interest of individuals working in the field in
question, providing training opportunities and developing their capabilities,
in a way that contributes to increasing their technical and administrative
expertise to overcome work problems.
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