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1.12 The types of e-commerce: 45N 5 sl g1 5

The matrix in Figure bellow shows the different types of e-commerce from the
perspective of the buyer and seller relationship. This is often used to categorize e-commerce
applications. According to this relationship, e-commerce applications can be divided into the

following four categories:
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Fig. (3-1), shows the types of e-commerce

1.12.1 Business-to-Consumer (B2C) sl Ayl ¢ 3l

In a Business-to-Consumer E-commerce environment, companies sell their online
goods to consumers who are the end users of their products or services (the seller is a business
organization whereas the buyer is a consumer). Usually, B2C E-commerce web shops have an
open access for any visitor, meaning that there is no need for a person to login in order to make

any product related inquiry. The figure (3-1) shows this type.
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Fig. (3-2), shows the procedure of B2C

1.12.2 Business-to-Business (B2B) 4S & A 4S y& ¢ 3 4l

In a Business-to-Business E-commerce environment, companies sell their online goods
to other companies without being engaged in sales to consumers (both the buyer and the seller
are business organizations). In most B2B E-commerce environments entering the web shop
will require a log in. B2B web shop usually contains customer-specific pricing, customer-

specific assortments and customer-specific discounts.
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Fig. (3-2), shows the procedure of B2C

1.12.3 Consumer-to-Business (C2B) AS_s& M ¢iga) ¢ 3

In a Consumer-to-Business E-commerce environment, consumers usually post their

products or services online on which companies can post their bids. A consumer reviews the

bids and selects the company that meets his price expectations.
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Fig. (3-3), shows the procedure of C2B
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1.12.4 Consumer-to-Consumer (C2C) &5 o G O Blas

In a Consumer-to-Consumer E-commerce environment consumers sell their online
goods to other consumers (both the seller and the buyer are consumers). A well-known

example is eBay.
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Fig. (3-4), shows the procedure of C2C

1.13  Examples of the types of e-commerce 4 g 3 jaill £ g5 Ao ALaY) any

The aforementioned categories of e-commerce can best be explained by four real life

examples.
PR S\ PP IRPE PR Y )l JDA (e A5 SV 5 jlall gbﬂ aed OSYL
1. Amazon.com: B2C e-commerce

Amazon.com makes use of data mining techniques to promote the selling of
books. This is done by suggesting books to the customer based on the books in the
shopping cart and the buying pattern of other customers with a similar profile. After
shopping, consumers check out the books and pay by credit cards in most cases.
Books are sent by mail or courier, whichever the customer prefers. Besides books,
Amazon.com has now become a superstore (or a horizontal portal) by selling a variety
of other things such as toys, wireless phones, cameras, and video games. Fig. (3-5), shows the

home page of Amazon website.
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Fig. (3-5), shows Amazon website

2. eBay*: C2C e-commerce

This is a typical C2C e-commerce example in which a consumer can sell to other
consumers. By means of online auctions, they participate in the buying and selling of a wide
range of items, including books, stamps, coins, music, etc. Fig. (3-6), shows the home page of

eBay website
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Fig. (3-6), shows eBay website
3. Trading Process Network: B2B e-commerce

General Electric’s Trading Process Network (TPN) (www.tpn.geis.com) is an internet

based trading network for buyers and sellers to carry out B2B e-commerce on the
Internet. Unlike B2C e-commerce, it is buyer-driven rather than seller-driven. That

means, a buyer submits a request to the system and then respective sellers respond
to the request.
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4. Priceline*:C2B e-commerce:

Priceline (www.priceline.com) introduces a novel e-commerce application called the
“demand collection system”. It allows consumers to “name the price” and hence it is
consumer driven not seller driven. According to the above definition, this is a C2B e-
commerce application. Suppose that you want to buy an air-ticket. You can provide Priceline
with your travel requirements (e.g. how many tickets you want to buy, departure and return
date, departure/arrival city etc), the desirable price, and your credit card number. Then
Priceline will try to find an airline that can meet your requirements. After finding a match,

Priceline will buy the ticket(s) for you with your credit card. Fig. (3-7), shows the home page
of Priceline website.
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Fig. (3-6), shows the of Priceline website

1.14 E-Governance: i SN 4assall

E-governance is the application of information and communication technology (ICT) for
delivering government services, exchange of information communication transactions,
integration of various stand-alone systems and services between government-to-customer
(G2C), government-to-business (G2B), government-to-government (G2G) as well as back
office processes and interactions within the entire government framework. Through e-
governance, government services will be made available to citizens in a convenient, efficient

and transparent manner.
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The three main target groups that can be distinguished in governance concepts are
government, citizens and businesses xS sall a sgial ddagiue Cle gana G llia

1.14.1 Business - to - Government (B2G): 4agsall I cils )&
B2G websites are used by government to trade and exchange information with various
business organizations. Such websites are accredited by the government and provide a

medium to businesses to submit application forms to the government.
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1.14.2 Government - to - Business (G2B) <ilS &l ) da gsal)

Government uses G2B model website to approach business organizations. Such

websites support auctions, tenders and application submission functionalities.
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1.14.3 Government - to - Citizen (G2C) ¢kl gall g 4a gal)

Government uses G2C model website to approach citizen in general. Such websites
support auctions of vehicles, machinery or any other material. Such website also provides
services like registration for birth, marriage or death certificates. Main objectives of G2C

website are to reduce average time for fulfilling people requests for various government
Services.
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