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The Limitations of e-commerce: 43SV 5 jlaill 258

The limitations of E-Commerce can be grouped into two categories which are:
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- Technical limitations 4085 0 58

- Non-technical limitations 4 yne g8

1.15.1 Technical Limitations of e-commerce: 4l a5l

The technical limitations of E-Commerce are as follows:

There is a lack of s security, reliability, standards and communication protocols.
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- There is insufficient telecommunication bandwidth, 45 e CYLaDU dulaginy) A3l
- The software development tools are still evolving and changing rapidly.
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- It is difficult to integrate the Internet and E-Commerce software with some existing

applications and databases.
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- Vendors may need special Web servers and other infrastructures in addition to
the network servers.
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- Some E-Commerce software might not fit with some hardware or may be
incompatible with some operating systems or other components.
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As time passes, these limitations will lessen or be overcome; appropriate planning can
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1.15.2 Non-technical Limitations of e-commerce: the many non-technical limitations
that slow the spread of E-Commerce, the following are the major ones:
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- Lack of Awareness: The biggest challenge before successful e-commerce over the Net
is that of changing the minds and attitudes of the merchants in tune with the emerging
information technology.
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- Lack of Confidence: The people still show hesitancy in buying through the Net. Lack
of quality products, timely delivery of products, lack of solutions security are the

potential reasons for not developing e-commerce.

sl g 33 gal) Al culadiall ) WS allyy o Yl e o) ) & O il e S o) (AR alaed)
ol ki aaat o desd laaY oda IS AaeY) JSLE ) ALYl ccabial clgll G claiall
e Aalie A Ay A cleasd) ol cclaiidl o) jdy aod saaall A3 k) oda (alasY) agd Y A <Y

N

- Skeptic Attitude Though the Internet is continuing to grow at a rapid rate, along
with e- commerce transactions, the shoppers are still skeptical about safety and have
not been quick to trust sending personal information such as credit card numbers or

address over the Net.
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- Credit Cards Frauds: The bigger problem is that of security. All credit cards related
transactions are approved offline and given the high incidence of frauds, the banks are
extremely wary of approving them.
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- Absence of Tax Laws: E-commerce over the Net has effectively eliminated national
borders. This has posed an important question as to tax on the transactions over
the internet.
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- The following are the various tax implications of e-commerce:
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« There is no fixed physical location for the internet. < i Culs L 5 a8 5a 3a 53 Y
* It is difficult to monitor or prevent transmissions of information or electronic cash
across the Net.
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* Neither the users, administrators nor intermediaries have any control on the type of
information.
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» There is no emphasis on national boundaries, and messages travel across the
boundaries of several countries globally.
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» A person's location and identity is necessary for tax purposes. Since these two are
difficult, the anonymity on the Net would pose a big problem for taxations.
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« E-commerce eliminates middlemen. However, it is an advantageous feature.
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*There are certain legal hurdles may also be encountered with reference to international
taxation laws.
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* The difficulties in defining service incomes as distinguished from sale of
products, income or royalties cannot be ignored. Therefore, it is desirable that the Net
be turned as a potential free trade zone.
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- Cyber Laws: Another important problem is lack of comprehensive cyber laws to
ensure safety and protection. There should not be any legal regulations, or

barriers to faster and increased development of e-commerce.
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