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The Limitations of e-commerce:   اٌزدبسح الاٌىزش١ٔٚخ ل١ٛد  

The limitations of E-Commerce can be grouped into two categories which are:  

اٌٝ طٕف١ٓ ّٚ٘ب: اٌم١ٛد٠ّىٓ رمغ١ُ   

- Technical limitations          رم١ٕخ  ل١ٛد  

- Non-technical limitations  غ١ش رم١ٕخ  ل١ٛد  

 

1.15.1 Technical Limitations of e-commerce: اٌزم١ٕخ    اٌم١ٛد  

The technical limitations of E-Commerce are as follows:   

- There is a lack of s security, reliability, standards and communication protocols.  

 لظٛس فٟ الأِٛس الأ١ِٕخ ٚاٌٛثٛل١خ ٚوزٌه ثشٚرٛوٛلاد الارظبي. 

- There is insufficient telecommunication bandwidth. اٌطبلخ الاعز١ؼبث١خ ٌلارظبلاد غ١ش وفٛئخ 

- The software development tools are still evolving and changing rapidly.  

 .اٌجشِد١بداٌزغ١شاد ٚاٌزط٠ٛشاد اٌّغزّشح اٌزٟ رطشق ػٍٝ أدٚاد رط٠ٛش 

- It is difficult to integrate the Internet and E-Commerce software with some existing 

applications and databases.  

 حب١ٌخ.طؼٛثخ فٟ دِح الأزشٔذ ٚاٌزدبسح الاٌىزش١ٔٚخ خلاي اٌزطج١مبد ٚلٛاػذ اٌج١بٔبد اٌ

- Vendors  may  need  special  Web  servers  and  other  infrastructures  in  addition  to  

the  network servers. 

 اٌٝ خٛادَ اٌشجىخ ِٓ لجً ثؼغ اٌجبئؼ١ٓ  ثبلإػبفخاٌحبخخ اٌٝ ِٛالغ ٠ٚت خبطخ ٚخٛادَ ١٘ٚى١ٍبد أخشٜ   

- Some  E-Commerce  software  might  not  fit  with  some  hardware  or  may  be  

incompatible  with some operating systems or other components.   

ثؼغ ِٓ رطج١مبد اٌزدبسح الاٌىزش١ٔٚخ رحزبج اٌٝ ِؼذاد ِؼ١ٕخ ٚثؼؼٙب الاخش لا ٠زٛائُ ِغ ثؼغ أظّخ اٌزشغ١ً 

 ٚالاخضاء الاخشٜ

As time passes, these limitations will lessen or be overcome; appropriate planning can 

minimize their impact.   .ِغ اٌٛلذ ٠ّىٓ ردبٚص ٘زٖ اٌم١ٛد ثبٌؼًّ ػٍٝ خطؾ ِٕبعجخ ٌزم١ٍٍٙب 

1.15.2  Non-technical Limitations of e-commerce: the  many  non-technical  limitations  

that  slow  the  spread  of  E-Commerce,  the  following  are  the major ones: 

 اٌم١ٛد غ١ش اٌزم١ٕخ اٌزٟ رأثش ػٍٝ اٌزدبسح الاٌىزش١ٔٚخ

Lecture no. 6 



“Computer science \ E-Commerce“ 

Fourth Class                                                                                              Dr. Shayma Mustafa 

29 
 

- Lack of Awareness: The biggest challenge before successful e-commerce over the Net 

is that of changing the minds and attitudes of the merchants in tune with the emerging 

information technology.  

ػمٛي ِٚٛالف اٌزدبس ثّب ٠زّبشٝ لٍخ اٌٛػٟ: إْ اٌزحذٞ الأوجش لجً ٔدبذ اٌزدبسح الإٌىزش١ٔٚخ ػجش الإٔزشٔذ ٘ٛ رغ١١ش 

 .ِغ رىٌٕٛٛخ١ب اٌّؼٍِٛبد إٌبشئخ

- Lack of Confidence:  The people still show hesitancy in buying through the Net. Lack 

of quality products, timely delivery of products, lack of solutions security are the 

potential reasons for not developing e-commerce.  

ٚرغ١ٍُ ، فزمبس إٌٝ إٌّزدبد ػب١ٌخ اٌدٛدحٚرٌه ٌلأ٠زشددْٚ فٟ اٌششاء ػجش الإٔزشٔذ.  اْ وث١ش ِٓ إٌبطأؼذاَ اٌثمخ: 

رط٠ٛش اٌزدبسح  رؼًّ ػٍٝ رحذ٠ذلأعجبة . وً ٘زٖ الأ١ِٕخ اٌّشبوًإٌٝ  ثبلإػبفخ، فٟ اٌٛلذ إٌّبعت إٌّزدبد

، أٞ اٌخذِبد فٟ ث١ئخ سل١ّخ ِزبحخ ػجش ٠مخ اٌدذ٠ذح ٌج١غ ٚششاء إٌّزدبدالإٌىزش١ٔٚخ. لا ٠فُٙ الأشخبص ٘زٖ اٌطش

 .الإٔزشٔذ

- Skeptic Attitude  Though the  Internet  is continuing  to  grow  at  a  rapid rate,  along  

with e-  commerce  transactions, the shoppers are still skeptical about safety and have 

not been quick to trust sending personal information such as credit card numbers or 

address over the Net.  

اٌزدبسح الإٌىزش١ٔٚخ،  ٚاٌّؼبِلاد ٌلأٔزشٔذاٌشغُ ِٓ اٌزطٛس اٌغش٠غ  ٝاٌزم١ٕبد: ػٍاٌشىٛن اٌّظبحجخ ٌٍزؼبًِ ِغ ٘زٖ 

اٌثمخ فٟ إسعبي ِؼٍِٛبد شخظ١خ ِثً أسلبَ ثطبلبد  ٚػذَالأِبْ اي ٌذ٠ُٙ س٠جخ فٟ ِٛػٛع إلا أْ اٌّزغٛل١ٓ لا ٠ض

 .الائزّبْ أٚ اٌؼٕٛاْ ػجش الإٔزشٔذ

- Credit Cards Frauds: The bigger problem is that of security. All credit cards related 

transactions are approved offline and given the high incidence of frauds, the banks are 

extremely wary of approving them.   

خ١ّغ ثطبلبد الارّبْ اْ اٌّٛافمخ ػٍٝ . ٠ؼبٟٔ ٘زا اٌّدبي ِٓ اٌّشبوً الأ١ِٕخ الاحز١بي ػٍٝ ثطبلبد الائزّبْ:ػ١ٍّبد 

  .وثشح ػ١ٍّبد الاحز١بي، فإْ اٌجٕٛن رشؼش ثبٌمٍك اٌشذ٠ذ ِٓ اٌّٛافمخ ػ١ٍٙبفٟ ٚػغ ػذَ الارظبي، ٚثغجت رزُ 

- Absence of Tax Laws: E-commerce over the Net has effectively eliminated national 

borders.  This  has  posed  an  important question  as  to  tax  on  the  transactions  over  

the  internet. 

, ح١ث ٕ٘بٌه ػذد ِٓ الأِٛس يث١ٓ اٌذٚغ١بة اٌمٛا١ٔٓ اٌؼش٠ج١خ: اٌزدبسح الإٌىزش١ٔٚخ ػجش الإٔزشٔذ لذ أٌغذ اٌحذٚد 

 اٌزٟ ٠دت إٌظش ف١ٙب 
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- The following are the various tax implications of e-commerce:  

 خالاثبس اٌؼش٠جخ ػٍٝ اٌزدبسح الإٌىزش١ٔٚ

 • There is no fixed physical location for the internet.  ٌلأٔزشٔذلا ٠ٛخذ ِٛلغ ف١ض٠بئٟ ثبثذ  

 • It is difficult to monitor or prevent transmissions of information or electronic cash 

across the Net.  

 الأزشٔذلاد اٌّب١ٌخ ػجش اطؼٛثخ ِشالجخ اَ ِٕغ ٔمً اٌّؼٍِٛبد اٌحٛ 

• Neither the users, administrators nor intermediaries have any control on the type of 

information. 

 ١ٌظ ثإِىبْ اٌّغزخذ١ِٓ ٚلا اٌّذساء اٚ اٌٛعطبء ِٓ اٌغ١طشح ػٍٝ ٔٛع اٌّؼٍِٛبد 

•  There  is  no  emphasis  on  national  boundaries,  and  messages  travel  across  the  

boundaries  of several  countries  globally.   

 فٟ ٘زا اٌّدبي لا٠ٛخذ رشو١ض ػٍٝ اٌحذٚد اٌٛؽ١ٕخ ح١ث ثإِىبْ اٌشعبئً ػٓ رّش ػجش حذٚد ػذد ِٓ اٌذٚي اٌؼبٌُ

 • A person's location and identity is necessary for tax purposes. Since these two are 

difficult, the anonymity on the Net would pose a big problem for taxations.  

، فإْ ػذَ اٌىشف ػٓ ٌظؼٛثخ اٌحظٛي ػ١ٍّٙبٔظشًا اٌشخض ٠ٛ٘ٚزٗ ػشٚس٠بْ ٌلأغشاع اٌؼش٠ج١خ.  ِٛلغ

 .ٌٍؼشائت٠ٛ٘زٗ ػٍٝ الإٔزشٔذ ع١شىً ِشىٍخ وج١شح ثبٌٕغجخ 

 • E-commerce  eliminates middlemen.  However, it is an advantageous feature. 

 ؼزجش فبئذح  فٟ ح١ٓ اْ ٘زا ٠ اٌٛعطبء،اٌزدبسح ِفَٙٛ  رٍغٟ ٘زٖ 

•There are certain legal hurdles may also be encountered with reference to international 

taxation laws. 

 .اٌؼشائت اٌؼب١ٌّخ اْ ٕ٘بٌه ثؼغ اٌؼمجبد اٌمب١ٔٛٔخ اٌزٟ رٛاخذ لٛا١ٔٓ 

 • The difficulties  in  defining  service  incomes  as  distinguished  from  sale  of  

products,  income  or royalties cannot be ignored. Therefore, it is desirable that the Net 

be turned as a potential free trade zone.  

  اٌّخزٍفخ، ٌزٌه ِٓ اٌّغزحغٓ اْ ٠زُ رح٠ًٛ الأزشٔذ اٌٝ عٛق حشح. ٍّٕزدبدٌٌخذِخ ٚساداد ااٌظؼٛثخ فٟ رحذ٠ذ 

- Cyber Laws:  Another important problem is lack of comprehensive cyber laws to 

ensure safety and protection. There  should  not  be  any  legal  regulations,  or  

barriers  to  faster  and  increased  development  of  e-commerce.  

٠فزمش الأزشٔذ اٌٝ ٚخٛد لٛا١ٔٓ وبٍِخ ٌؼّبٔخ علاِخ ٚحّب٠خ اٌّغزخذ١ِٓ. وزٌه لا ٠ٕجغٟ لٛا١ٔٓ الأزشٔذ: 

 ٚخٛد حٛاخض اٚ لٛا١ٔٓ رحذ ِٓ رط٠ٛش ٘زٖ اٌزدبسح


