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Look at these signs. 
What are the rules? 



Do you have any of the 
previous rules in your 
workplace or college? 
Do you think they are 

good rules or bad 
rules? Why? 

H.W. 





1. person in charge of IT _________. 
 
2. keeping something safe _________ . 
 
3. information such as numbers and details about 
people _________. 
 
4. a secret word that you type into a computer 
before you can use it _________. 
 
5. a group of connected computers _________. 
 
6. having only letters and numbers _________. 
 
7. people you work with _________. 

H.W. 



Rules 

We use (must, mustn’t and have to) to show strong 
obligation and to express rules. 
We can also use (should, shouldn’t, can’t and need to) 
to talk about rules. 

Passwords must be at least eight characters long. 
 
I have to go to the cafeteria to eat. I can’t even have an 
apple at my desk. 

We also use imperatives to give rules. Use them 
carefully because they can sound impolite 

Keep your password secret. 
 
Don’t share your password with other people. 



H.W. 



Write workplace rules for 
these activities (allowed/not 
allowed). What reason can 
you think of for each rule? 

-installing new software. 
-connecting personal devices to company 
computers. 
-playing computer games or using Facebook. 
-downloading files. 
-streaming music or video. 
 

H.W. 



√ √ 

• Ask a technician to 
install software 

•  ــــــــــــــــــــــــــــــــــــــــــــــــ
 

•  ــــــــــــــــــــــــــــــــــــــــــــــــ
•  ــــــــــــــــــــــــــــــــــــــــــــــــ

Χ Χ 

•  ــــــــــــــــــــــــــــــــــــــــــــــــ
• • ــــــــــــــــــــــــــــــــــــــــــــــــ  ــــــــــــــــــــــــــــــــــــــــــــــــ

Lateefa                                Ivan 
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Imagine you are a 
computer technician in a 

college. Write a list of 
rules for your computer 

room. 

H.W 



You are my rock  انت سندي 
Don’t make me lose my temper  لا تجعلني افقد اعصابي 

I have no clue ليس لدي أي فكرة 
My heart shattered   قلبي تحطم 

Go easy on him   لا تقس عليه 

words and phrases to learn 
H.W. 





What are the following? 
Why are they useful? 

-chairperson 
-agenda 
-videoconference 
-teleconference 
 

H.W. 



1. What suggestion did Fred make? 
2. What is the problem with that 
suggestion? 
3. what was Fred’s next suggestion? 
4. what is the problem with that? 
5. what was Ulrik’s suggestion? 
6. whose suggestion was chosen? 

In attendance: 
Juliette, Chief Accountant, Chairperson, head office. 
Fred, Office Manager, local office. 
Ulrik, IT Support Officer, local office. 
 

Items: 
1. replacing old computers 
2. cost of new furniture 

Agenda 
CD 06 IT2 

H.W. 



Making suggestions, agreeing and disagreeing 

We can use the model verbs shall and could to make 
suggestions. We could buy new computers. 

We can also use how about/what about + -ing to 
make a suggestion. How about hiring a new technician? 

We can use maybe/perhaps to soften a suggestion and 
I’m afraid to politely disagree. It’s usually polite to give 
a reason if you disagree. 

Maybe we could upgrade the server. 
 
There’s a problem with that idea, I’m afraid. We’re 
cutting costs at the moment. 



Listen to the audio again 
then write the phrases 
that make responses 

more polite. 

H.W. 



Drop me off here انزلني هنا 
Don’t be a stranger  خليك على اتصال/ لا أطول غيبتك  

We go back a long way  نحن عشرة عمر 
We should leave before it starts 

raining  
 يجب ان نغادر قبل ان تبدا  تمطر 

Can you tell me exactly what 
happened 

 هل يمكنك اخباري بالضبط ما حدث

words and phrases to learn 
H.W. 



Reading 
H.W. 

1. 7 provide 

2. 8 service centers 

3. 10 

4. 9 

5. 5 

6. 6 maintaining  

7. 4 

8. 2 diagnosing 

9. 1 client 

10. 3 





Thank you! 
Do you have any 
questions? 



Test: 10/11/2022  

CD 30,31,32, class A 

Write the sentences you 

listened to as dots? 


