el o
d‘é\j—” Q\)L@_A
Slsall ey 2
Phclpl8 426
ool Jeadll A 3
S el /Al 1) Aol
Caa gl dlac) G A4
2023\9\1
38 giall ) gumnll il jlaiu
osaslldd ) e QxS
Al Hall las 6l 5 cle Ll aae
33a52 /(Aelu30) delu
tn N daa) e sl 5ol Gy S e g el G 5 6 Lol
ELA dea) Glalie 26 5 o can)
raghad aldabbagh@uomosul.edu.iq :JdwY!
Gillae (3850 4 o ansY)
heba.attash@uomosul.edu.iq :JsesY!
oSl Calaal 8
abuall dual 51l @l jles (53 e Jsaad) (10 lllall Sas
pgdll 5 alaill Ciliasil jin
Q\)'a\;ﬂ\ £l
Al Sl
e gy Clilacial
DRl Ay
) sal) slan) | aladl) s A | clelad)
Patient-Centered p sill 4.8:S alas gia 2
Communication in | 058 o)y Juadll
Pharmacy Practice | & sus Gl
Ayl
inciples and Elements Gl sSa agd

of Interpersonal | Jwal 5ill 23 a3
Communication oalAiY)

Nonverbal type of 598 agd
communication | e Jual 5ill 5 8

il

Barriers to | 4l (33 sall agd
communication Gaal ill dplasl

istening and empathic frdaell @l jleall alas
responding during Juadll el
communication

Assertiveness | s a sl duaal agd
o) 5l ) isY)
RAY) e



mailto:raghad_aldabbagh@uomosul.edu.iq
mailto:heba.attash@uomosul.edu.iq

Interviewing and
assessment
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Helping patients to
manage therapeutic
regimens
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Patient counseling;
counseling check list;
point-by-point
discussion; counseling
scenario
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Medication safety and
communication skills
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Strategies to meet
specific needs
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Communicating with
children and elderly
about medications
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Communication skills
and inter-professional
collaboration

ﬂojw\@\a@
ol dle I adia

Electronic
communication in
healthcare
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—thical behavior when
communicating with
patients
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Communication Skills in Pharmacy Robert S. B., Carole L. K., William N. T., gl sl

Practice, 5th edition,2007,Lippincott Williams & Wilkins
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Bruce A. B., Communication Skills for Pharmacists; American Pharmacists
Association; 2nd edition, 2005

https://youtu.be/EHNSB03SsmY

https://youtu.be/KWVogM9jmEM
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