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Source: Ocker, R. J., & Mudambi, S. (2003, January). Assessing the readiness of firms for
CRM: a literature review and research model. In 36th Annual Hawaii International
Conference on System Science .
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O pseiall bl Brall (e Gl gy . a Adlan] @lpal slaely Jeadie S5 (ghuaills
Ugall Sligiaall ) dillaall Gus Ghidse Jsas 0 Gl czasal) dilas Gus chidge Pl

.(Holmes-Smith, 2011) asgiall Sl Gacall (gaas Jia

Discriminant validity (uaill Guall -3

Jalse OLas) Basay coubiall Bra Gl degall ChLadY) sl (Guall Guall S
Op Y gl Gaall adag Jalsad) i Gabidl bajladl &5 Sl cdsally dudal
O 13 Wl coplaatia gplele Glaliis Lagdl uny IS dayy ) cialS Galalal Guldll <y
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A A (el s shalitlly SN lad mS ) (7) Jsaadl sadug .(Kline, 2016, 76)
) ad ases of Joaall ) SRl (DA e ping cAaball 25l Jalsall Gulil Lgiaass
@ 33l ) dals Dl bl ayss ddlsiel ) geds iy Algiall adll Gada & lalilly
uall s i elia)

128



Oubal Cpial gelalilly olsiY) Cpdidag bl Lially Llad) adl) gedass (7) Jsaadl
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1.840
1.562
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2.010
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1.569
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-.936
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2.390
1.165
2.582
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941
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-.264
1.699
3.960
2.744
4.036
3.076
-.402
-.103
-.108
-.325
-.225
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-1.610
-1.809
-1.850
1.669
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6 14 | 31.8 | 74

Jalall (luaal) sl

SPSS galiy cilajia ) AL Aald) dae) ¢ 1 jdaall

Jpd) Jems 2ls AB) Jale bl i on 0n oY) Slaad) Jacglls 3lasy Loy
" Lildidius (4 dlaricual) Lubl) cilagleal) Lild (upldilly miliil) cilajdar & " Jisial) (X17)
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Abstract

the current study came to identify the factors driving the diffusion of
health information technology. To achieve this goal, the motivating
factors for the diffusion of information technology have been divided into
two groups , according to the literature. The first group of factors, called
the characteristics of the user, was represented in the four categories:
personal innovativeness , self-efficacy, and the user's attitude towards
technology and trust in information technology. The second group of
factors was represented by organizational factors, which are also four
factors: support of top management, user Involvement, information
technology infrastructures, and organizational readiness to information
technology innovation. A model was built for the study that included the
eight constructs and their effect on the diffusion of information
technology, in order to identify the effect of each of these variables on the
diffusion, and to identify the impact of the users’ characteristics and
organizational factors (at the macro level) on the diffusion of health
information technology.

With regard to the sample, it included the health staff working in
six private hospitals in the city of Dohuk, and a questionnaire was built
based on the previous studies as a tool to collect data, and the number of
study sample individuals was (233). Based on the study model, ten
hypotheses were tested using the SEM (Structural Equation Modeling)
method as a statistical tool.

the study found that there is a significant effect of users
characteristics (at the level of each construct and at the macro level) on
the diffusion of health information technology. The results also confirmed
the existence of a significant effect of organizational factors (at the level
of each worker, with the exception of user participation, and at the macro

level) in the diffusion of health information technology, The result

A



confirmed that the process of diffusion information technology
applications depends mainly on the user having a set of characteristics
and providing The organization has a set of basic factors to support the
diffusion process.

The study recommends the necessity of paying attention to the
characteristics of the user, such as personal Innovations, enhancing his
self-efficacy, and contributing to building his positive attitude towards
technology, and strengthening his trust in it. As well as attention to
organizational factors being motivating factors and very important in the
diffusion of health information technology, due to its role in providing
support and support by the top management of the hospital and providing
the required infrastructure and providing the pillars of readiness to adopt

and diffusion this technology among the health staff.
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