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Abstract

The study aims to determine the level of the quality of the educational
service provided in scientific and human colleges and to identify
problems, obstacles and risks that may be exposed in the event that the
quality is not applied in the educational service, as well as the study
focused on determining the factors affecting the level of educational
service quality and the criteria required to achieve the required quality
level and was represented The problem of the study has several points,
namely:

1-What are the academic accreditation standards that must be applied in
human and scientific colleges to achieve quality in the educational
process?

2-What is related to the importance of academic accreditation standards in
achieving the quality of the educational service that includes (the quality
of the educational process, the quality of students, the teaching staff, the
curriculum, educational facilities, and other standards), and its role in
achieving the required educational quality.

3-What are the most influential criteria for the quality of the educational
process in the research colleges?

4-What are the performance indicators that measure the quality of the
educational service, and what is the importance of these indicators.

The study found the availability of dimensions of the quality of the
educational service (tangible and tangible, dependability, response, safety
and security, social sympathy) in the colleges within the study space from
the students' point of view.

in addition to that and by applying the practical side and showing the
arithmetic averages and standard deviations for each of the human
colleges And scientific colleges, as there were no clear differences in
scientific colleges and human colleges in relation to the results of the
questionnaire, because these colleges were exposed to the same conditions
and the same status quo in previous periods, so the results appeared very
close and that the university is subject to learning Centralized by the
Ministry working to implement them in light of the changes that are taking
.place in the world in order to keep pace with these developments



The study presented proposals, including the need to pay
attention to the quality of the educational service provided in colleges that
are within the study space and the need to apply academic accreditation
standards to achieve quality in the educational service, by focusing on
avoiding weaknesses in the service provided, and strengthening strengths,
by measuring the level of educational service quality In college from time
to time to determine the level of progress compared to the previous stage.
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