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Abstract

The current study came to test the correlation and influence relationships
between the dimensions of the quality of work life and the dimensions of
organizational commitment, as the study adopted in its conceptual framework
the topic of the dimensions of the quality of work life as an independent
variable, as well as dealing with the topic of the dimensions of organizational
commitment after it as a dependent variable. Quality management, business
management and human resources management in three axis to reflect this by
answering the following questions:

e \What is the quality of work life for a sample of workers in the Salah al-Din
Statistics Directorate?

e \What is the level of organizational commitment of a sample of workers in the
Salah al-Din Statistics Directorate?

e |s there a statistically significant correlation between the quality of work life and
organizational commitment of workers in the Salah al-Din Statistics Directorate¢

e \WWhat an effect of the quality of work life in organizational commitment of a
sample of workers in the Salah al-Din Statistics Directorate?

After crystallizing the conceptual framework and reviewing the previous
research efforts related to the topic, a hypothetical scheme was developed that
reflects the nature of the relationship between the two variables and two main
hypotheses were formulated to be tested in the Salah EI-Din Statistics
Directorate in order to describe the study variables and determine the
relationship and influence between them represented by the dimensions of the
quality of work life (participation in decision-making, Leadership and
supervision method, job stability and security, training and learning programs,
occupational security and health in the work environment, work relations,
balance between personal and career life, wages and rewards, opportunities for
advancement and career advancement) in organizational commitment, and to
achieving a deeper understanding of that impact the researcher adopts
descriptive study methodology in light of adopting the questionnaire.

The study reached a set of conclusions, the most important of which are:
1-The results of the response measures analysis of the respondents on each of
the study variables revealed that the general rate of their answers was acceptable
and with the positive trend, which confirms that the respondents pay great
attention to the quality of work life in strengthening organizational commitment.
2- There is a significant correlation and effect between the study variables.



And based on the conclusions reached by the study, the researcher presented
a set of proposals consistent with these conclusions in order to improve the work
of the Salah al-Din Statistics Directorate in Iraq including:
1-Increasing the interest of the management of the organization under study with
the dimensions of the quality of work life because of its great role in enhancing
organizational commitment.
2-The organization under study must pay attention to developing the capabilities
and skills of working individuals through specialized training courses related to
work, and upgrading their scientific level by providing educational grants for
them to reach the best scientific level, which will positively reflect on their
performance.
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