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Abstract

Training is in accordance with the international standard 1SO (1SO-
10015) and its impact on improving the performance of employees, and
because training occupies an important place among the administrative
activities of the organization as good training leads to raising the level of
productivity and improving work methods, and to know the defects and
weaknesses in work and methods Reaching for the best performance.
Given the importance of training in organizations and its results on
improving the performance of working individuas, and accordingly,
organi zations began to focus on developing training programs and how to
use them in a successful manner.

The study dedt with the subject of training according to the
international standard SO (1SO-10015) for training programs (as an
interpretive variable (independent)

For the study and the topic of improving employee performance (as
the (approved) respondent variable in the ready-to-wear factory in Mosul

The study problem focused on the extent of the relevance and effect
of training according to the international standard 1SO (1SO-10015) in
improving the performance of employees. Therefore, the study aimed at
whether training according to the international standard |SO (1SO-10015)
has its place in the research organization and the knowledge of measuring
the performance of working personnel subject to the training process
according to the requirements of the international standard 1SO (1SO-
10015) for training programs.

In an effort to provide initial solutions to the study problem, two
hypotheses have been proven, the first of which is that there is a
significant correlation between the training according to the international
standard (1SO-10015) and the performance of the workers. - 10015) in
improving employee performance.

The study showed in its theoretica framework the concept of
training according to the international standard SO (1SO-10015), its
importance, objectives and requirements of the training process according
to the international standard |SO (1SO-10015), the concept of employee
performance, types and determinants of employee performance.



The study relied on the descriptive and analytical approach in
presenting and discussing data, as the approach works to associate and
describe the case and draw conclusions about it

As for the practical framework of the study, the answers and
opinions of the individuals surveyed in the ready-to-wear factory, which
amounted to 59 individuals, were identified, in addition to analyzing the
correlation and impact relationship between the study variables, through
the use of a set of statistical methods. Conclusions, the most important of
which is the existence of a positive moral correlation between training
according to the international standard 1SO (1SO-10015) and its effect on
improving the performance of workers, which means that the research
organization adopts a training system in accordance with the requirements
of the international standard ISO (1SO-10015). ).

The study concluded with a set of recommendations and proposals
of the organization, as well as recommendations made to future
researchers on the topic (the reality of the requirements for the quality of
the training process according to the international standard SO 10015)
(and the performance of employees).
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