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Abstract

The health organization is characterized by its advantages over other
organizations because of the nature of the service it provides in the
framework of the so-called continuity, which requires a degree of
attention to human resources within the framework of the entrance to
secure attention and care for these resources, which took place under the
name of the quality of work life. "Tabulations of Work Quality
Dimensions in Health Institutions: An Exploratory Study at 1bn Al Atheer
Teaching Hospital™ to identify the types of work quality programs, and
then indicate the level of their application in the researched organization,
as well as to identify the shortcomings in the process of implementing
these programs. , And the statement of the proposed treatments to avoid
failures.

In light of this, a number of research questions have been identified to
express the problem of the study as follows:

1.What is the level of application of quality of work programs in the
researched organization?

2.What are the shortcomings in the application of quality of work life
programs?

3.Does the research organization have the ability to properly implement
quality of life programs?

Ibn Al-Atheer Teaching Hospital was a field for the current study, where
a deliberate sample was selected from the researched organization, the
first was the administrative leaders (15) individuals, and the second was
limited to (35) employees, doctors and personnel, and to test the
hypotheses of the study was used (questionnaire form) As a major tool in
the collection of study data, as well as personal interviews.

The study concluded with a proposed program to improve the quality of
work life in the researched organization. The study also reached a number
of conclusions including:

1.By examining the results of the questionnaire, there is a state of
agreement on the low level of application of quality of work programs in
the researched organization.



2.Increasing the gap between the respondents of the administrative
leaders and the employees of the organization on the programs concerned
with human relations at work.

Based on the findings of the study, a number of proposals were presented,
including:

Working to achieve a state of consensus between the administrative
leaders and employees of the organization researched on the quality of
work life program.
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