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Abstract

The study sought to determine the effect of the employment function
on the organizational citizenship behavior of individuals working at the
Presidency of the University of Mosul, which has become one of the
contemporary vital topics, as the interest in the employment function in
organizations has increased at the present time, especially after the
tremendous technological development in the field of information and
communication, and what the third millennium has witnessed. From the
developments and the significant benefits achieved by the employment
function that benefit the organization, and based on that, the study problem
is represented in the following main question: (Is there a significant impact
of the employment function on organizational citizenship behaviors?), And
standing on the opinions of the individuals surveyed, as the study was
adopted. On the analytical descriptive approach in dealing with the
theoretical and field data of the university under study, the first main
hypothesis is as follows: (There is a positive significant correlation
relationship between the employment function and organizational citizenship
behaviors), and the second main hypothesis: (There is a positive significant
effect of the employment function in Organizational citizenship behaviors),
and a number of scientific research tools have been used in the practical side
of the study to reach the desired results, including use It is in the
questionnaire form as the main tool for data collection on the practical side
of the study, as (61) forms were distributed to an intended sample of
individuals at the university under study, and (61) forms valid for analysis
were retrieved from them, and a number of statistical methods were used to
deal with data and to analyze paragraphs Questionnaire and test the two
hypotheses of the study according to the data that have been processed
through the (SPSS) statistical program.

The study came out with a set of conclusions, the most important of
which are: The existence of a positive moral impact of the employment
function on the behavior of organizational citizenship, that is, whenever the
recruitment function is effective, highly efficient and supportive to the actual
needs of the organization, this led to the promotion and development of
organizational citizenship behavior among individuals working in the
organization, and the study concluded with a set of proposals The university
has the study sample, as well as proposals for future researchers in the field
of human resource management practices and organization management.
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