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i aims QFD (piies Cisas ¢ emadl ¥ I ds e el 51y oLl Ja
.(Maewall ,2012:6 Jsaaidl ¥l ) Jguasll
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Sles «(Cummins & Williams, 2001:3) auly GUas ey 4@l oda S8 Jayaiig
caliall Glaaia) J ol Ll Y1 ecapally sasiall s b Ldlewiad ol (e a2l
LB 8 e (g 5ine e Aijlia QFD 436 )Y o o) agill (e Sliad
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Vsl Lyl Whiads dashad) (8 dalell cpaieally gl (e apaall cinie LS
ol Aasiall dagall Cigadl e aal) Lo alligi ¢ analls Ly ¢ lillly AS55eY) 3aniall
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axdll el (minall (& Cugually oUW Jl&s ) =d Al (Negative Quality)
Al e aldel gl ol Bt ) Ysas Lot s (g5l anli g e L))
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LY LAY
lede 38 QFD 4 aladia) (e daalil) 2l e )il AalE o g LY o<a
Siddh et al.2014 ; Paiva et al.2012:455 ; Jaiswal, E.S. 2012)
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Source: Bouchereau,V. and Rowlands, H.(2000) Methods and techniques to help
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Source: U.S. Congress, Office of Technology Assessment, 1992, “Green products by
design: choices for a cleaner environment.” OTA-E-541.
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Abstract

The current study aims at identifying the correlation and effects of the role
of quality function deployment technique in the practices of the green product
design, through an exploratory study of the opinions of a sample of workers in
diary factories in Mosul city.

The study comprises two aspects; the first is related to the concepts of the
independent variable, which represents the quality function dimensions and the
extent of the quality and its effect on the practices of the green product design
as a dependent variable, while the second aspect is related to the field study in
the factories included in the study sample. For the purpose of the hypothesis
verification, a hypothetical diagram was prepared which reflects the correlation
and the influence between the study variables. On this basis, the main and
branch hypotheses were formulated. From the problem of the research, several
questions emerged, which are related to the role of the dimensions of quality
function deployment and its effect on the practices of the green product design
and as follows:

1. What is the role played by the quality function deployment dimensions of
the factories of the sample in launching new green products?

2. Is there a correlation between the dimensions of quality function
deployment and the practices of the green product?

3. Is there a statistically significant effect of the dimensions of quality function
deployment on designing new green products?

To answer the previous questions, the researcher depended on the
descriptive and analytical and employed a set of tools that were used to collect
the data and information, and these tools included the questionnaire forms, field

visits and personal inteviews.



arc:

The current study reached a set of conclusions, most prominent of which

. The study showed that there is a significant correlation between the study

variables on the level of the sample factories.
The study indicated that there is a significant impact between the study
variables on the level of the sample factories.

Based on the results of the study, the researcher submitted a group of

suggestions which are consistent with the results, most important of which are:

5.

The sample factories management should pay more attention to the
administrative thinking in both quality function deployment and the
practices of the green product and make it established for the managers and
employees as it contributes to enhance the abilites of the factory in terms of

competition with other factories to survive and prosper.

. More care should be given to dimensions of quality function deployment

(customer's voice, engineer's voice, the relationship matrix, competitive
analysis, trade-off matrix and the technical evaluation) as it is very
important in the various aspects of factories.

Factories management should pay more attention to the actions adopted,
which are relevant to preserve environment especially when the product in

the stage of end-of- life.

. Managements should also accelerate the pace in terms of executing green

design practices as they are very beneficial particularly in limiting the
impact on environment in addition to producing environmental friendly
products and eventually the competitive quality of the factories.

Keywords: Quality function deployment, practices of green product

design, dairy factories.
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