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Abstract

Products are an important element in the effective marketing mix, as
if the product fails in the market, this will inevitably lead to the failure of
the organization, as other marketing policies depend heavily on the
products to be marketed in terms of their characteristics, functions and
benefits, and the success of the product serves other policies and gives
more room in their preparation. This study aims to shed light on green
products and their role in attracting green customers.

The importance of the mission is to support and enhance the success
of the role of green products in attracting the green customer in general
under the current circumstance due to its importance in achieving
sustainable development, as the effective role of green products
represents the environmental policies and specifications, including the
process of setting goals that ensure the preservation of the green customer
and creating The appropriate means and activities to implement its
various functions and work to reduce environmental damage.

The problem of the study was that is there a role for the green
product to achieve attracting the green customer in terms of owning
programs to prevent pollution, working on developing the environment
and treating waste, and implementing programs to improve
environmental management in the research organization. Based on that, a
set of hypotheses have been developed, among which there is no
correlation relationship Morale between the green product and the green
customer in the research organization.

The study relied on the descriptive and analytical approach and
represented the study population at the National Company for the
Manufacture of Home Furniture in the city of Mosul. The questionnaire
was used as a main tool to collect the data required to test the study
hypothesis and achieve the objectives. Where the questionnaire was
distributed to a sample of (30) employees in the researched organization,
and the data was analyzed using the statistical software SPSS version
(Version 25). Based on the results of the analysis, the study reached a set
of conclusions, the most prominent of which is the application of the
research organization to the concept of green products in achieving the
attraction of the green customer to some degree, not high enough, and the
failure of the relevant working individuals in the researched organization
to have sufficient awareness of the role of green products to a high degree.
The researcher suggested that more attention should be given to the role
of green products by individuals working from the highest administrative
level to workers and technicians concerned with implementing green
products to achieve the attraction of the green customer.
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