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Abstract

The interaction of two dimensions to form the theoretical and
field framework of this study, namely: (marketing intelligence,
the quality of health services), as the study indicated that
marketing intelligence is one of the modern concepts that
emerged as a result of the development of modern marketing
understanding, that the information revolution in business
administration, and the availability of methods and means to
ensure access On the basis of timely marketing information,
processing it and improving its management, institutions have
the ability to study their internal and external environment,
especially competitors, and know their customers and their
needs and meet them in a timely and desired manner, and
.here the task of marketing intelligence emerges

The study also indicated that the quality of health service is a
basic requirement for every human being in life, which human
societies seek to achieve regardless of their political and
economic systems, and various countries try to provide
appropriate capabilities in their health institutions, whether they
are human, technical, financial or social, to raise the level of
.Performing health service

A sample of private hospitals in the city of Mosul was a field for
conducting the field side of the study, since its environment
today is a competitive environment that takes into account the
quality aspects of marketing its services. The researcher
sought to include a number of questions expressing the
problem of the study that was the basis for building the field
:side of the study, including



1-What is the attitude of the respondents in hospitals towards
¢the variables of marketing intelligence

2-Do private hospitals take into account the dimensions of the
quality of health services while providing them to the
fbeneficiaries

3-Is marketing intelligence considered an essential input to
fenhance the quality of health services provided

In order to answer these questions, a hypothetical outline of
the study was formulated through which the relationships and
influences between the two dimensions of the study were
formulated, resulting in a set of main and sub—hypotheses that
were tested using a number of statistical methods for the data
collected through the questionnaire distributed to two private
hospitals (Nineveh Hospital, Hospital Al-Rabee ', which
reached (50) and recovered in its entirety (25) for each
hospital, and the study reached a set of conclusions that were
specialized in the field aspect, the most important of which are
:presented by the researcher

1-It appeared that the researched organizations adopt the
variables of marketing intelligence as a mechanism of action for
them and take into account in an acceptable manner the quality
while providing health services, through the values of the (Chi-
Square) test for them, which showed the existence of a
consensual relationship in the responses of the respondents
.towards the dimensions of the study

2-Through the results of the effect, it was found that there is a
clear and significant effect of marketing intelligence in
enhancing the quality of health services in Nineveh Al-Anhli

Hospital, and to a lesser extent in Al-Rabeeh Al-Ahli Hospital,

B



unless the relatively weak role of the competitor's intelligence
variable was indicated, and this may be due to its lack of focus
on the component The competitor is due to the small number in

.the city

And based on the conclusions reached by the study, both
theoretical and field, proposals consistent with these
conclusions were submitted, in addition to proposals for future
.studies related to the dimensions of the current study

.Key words: marketing intelligence, quality of health services
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