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Abstract

The current study seeks to reveal the extent of availability of the dimensions of the quality of
services provided in the Al Nimrud municipality, it is known that each service institution has a certain
level of quality in its services, and this quality frames the institution’s ability to meet the needs of the

beneficiaries and provide its services in a manner that meets their requirements.

The researcher sought to include in his current study a set of basic points that help the
researched institution in uncovering the dimensions of the quality of its services that it provides to

the beneficiaries.
In general, the study tries to answer the following questions:
1- Does the Nimrud municipality adopt the dimensions of service quality in its work?

2- Does the relative importance of the service dimensions vary in Nimrud municipality?

Based on the study’s questions, a model and two hypotheses of the study were formulated
in order to answer the questions raised, and in order to practically test the research model and
hypothesis, the examination form was relied upon in the opinion poll to test the hypothesis, as the
form was distributed to a sample of (36) individuals in the institution The researched and the data
were analyzed and the results obtained. Among the most prominent conclusions reached by the

researcher are: -

1- Availability of the service quality dimensions in the field investigated, based on the results of the

analysis in the examination form.

2- Through the results of the study for the T-test, it was found that the tangibility dimension is more
important as a result of obtaining a high percentage of results, while after reliability it obtained

the least importance based on the results of the examination form.

And based on the conclusions, the researcher presented a set of proposals, the most

important of which are: -

1- The necessity for the researched institution to set up training programs in order to develop the

skills of workers to provide better services.

2- Expanding the relationship by continuing to hold courses or seminars as well as holding
conferences in the field of service quality between the administration of the research institution

and the professors of Iraqi universities and institutes, especially the University of Mosul.



University of Mosul

College of Administration
& Economics

The extent of availability of the dimensions of the
quality of services provided in the Nimrud
Municipality Directorate / A survey of the opinions of
a sample of workers in the Nimrud Municipality
Directorate in Nineveh Governorate

Saad Jamal Abdul Majeed Al-Juboury

Higher Specialized Diploma
In The Major Industrial Management

Supervised by

Assistant professor

Dr. Alaa Haseeb Al-Jalili

2020 A.D. 1442 A H.



The extent of availability of the dimensions of the
quality of services provided in the Nimrud
Municipality Directorate / A survey of the opinions of
a sample of workers in the Nimrud Municipality
Directorate in Nineveh Governorate

A Thesis Submitted
By

Saad Jamal Abdul Majeed Al- Juboury

To
The Council of College of Administration and Economics University of Mosul
In partial Fulfillment of the requirements for The higher Specialized in the major

Industrial management

Supervised by

Assistant professor

Dr. Alaa Haseeb Al-Jalili

2020 A.D. 1442 A H.



