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maintenance: literature review and directions”, International Journal of
Quality & Reliability Emerald Group Publishing Limited, Punjabi
Management Vol. 25 No. 7, 2008, University, Patiala, India, P716.

( Takashi Osada ) leesd ) 4Ll clanddll saa) a ((BS ) duedd) cilshaall
cihailly ¢ Jand) Ly Cprant e aelid Al Jead) l€a )1 dauls g cculialall Jill
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Kobarne et adlxdlly 50 Ll dlle S8l Jaa 4 2o ludy aaliyl) 3ol b 4,800
(al) 2016: 1852
O malaii] Gola lgily el A Jaall L) 5031 Aduli (5S ) dadll cilgladl) axiy
Lagiall o2 Cielag (piead) ) dpa)l o ColCa) dalies cdaall Ayl )Jie Jesl)
Go IVl Ciall o Canny CulSa (55 ) dedd) clsladl) Lpans Wl ¢ J3ia i 588 (g
i (S) call fay dadll cilghadll (e 35haa S

( Seiri, Seiton, Seiso, Seiketsu and Shituke )

Jandl s (3835 Aind) LDl Jandl 3 iS 332 (5S) dusaddl clghadl) o sgia o)) 3)
ols ( Khan & Islam, 2013: 30 ) A&l Gy (e s Alsliall C5 e aell Sl
idgpene Ofs copantl) Alend Al 35S, (s Gukil Al A A8 238 i (1
Guki o daall o palalall dae 65l (e allay (5S) dusedd) cilghaall Galad - L
duadl) @lgladll a5 ( Kabir et al., 2013: 1059 ) akiiia g pusa i e @il shall
3oLy clalaal) o o loallly 56 WSH it Cazgs Jandl jua of Jaall a3y dungia

Alemu & Wakgari, 2017:) aiuwall cpaill o gedal dacls ddndd 2aty duleall 5l
(434
55 Agal) pren AGY Aipplas Al 4 (5S) dusedd) clghall i aa8 Lo e L
e Lails 50 SN (prent auay Jand) (38355 L3y, Janll Aalise ol Jaal) (K (pa 323050
) Lol VKAL) (o aall Ja 8 ae by Galall e DS (minty i) e
Cplalall 4alg
Ofialll )l dgay (e asedall s (5) Jsasdl s

(55) dusadl) clghdl) osgda gudag (5 ) Jgaal)

Cfpipally ash Lial) Ay Ead)
<
asi A peiusall Guunil Aauldl agall agall aad Gueddl Clhadll )
Al G gilall (e Badiue Clshad Gued b Gadli Al jualie e
Lysh Gl aey & (i) (VY Biaal) agijliany aghlyi uSad ) 2008 gy 1

512 Jaall adse ailati gy e liall ISEN 4 iy (sl
A<l cleaalls cilpeadll (aalis ilKliadll
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&) Caags Raially aladin) AxSLA 3)aY) lsal e aell (e Basls Ll

Graphic products,

Aalaidl) Ly alati e Jaall 50y 2009
"Calat ulaa’ Lol ol Qe 8 L) ey el Bl o3 )
@855 Janl S Bylaly aglatil Ayl gd el o SST o Laby g Folk Group

Jandl 30 st cdglanl) Ad\)‘\ Garb e 3 Sl puat Caagy Jaal)

Be Sl e Glilaall (ansdn

Doylestown, 2009

D.JA} 60.».\:14@\ J..);}.I} Aadandl d.«: é}a u.\.ma:\! dnaaddl bl Al

Watson, 2010

Lokt Wlia (yacar Lagy caalis¥ 1 5o LS ety s Al Al Ll

Lalie

Oprean & Grecu,

2010

il Aty 100 Lol A0l 5500 8 (55 ) aasiad 4l aaa
Gl aoiaill Al 311 Ll Al e ST gl ) €3l
Y ¢ Gadl) agrsinal zmalipy el dyla 555l Le 1S cilalaialls
cOlalall agally (Gaadaill g dlac

Chi ,2011

lesle (3llayy ainnall Cppuanill Ale ) 51 san) o (sedl) gl )
el il straighten aaiilly 5 8l (Sort) 1 jaise a5 (5S)
o Jalall aaill Systemize ,Jaall &4 —adats sweep and clean
Al daaiall (el 2 Al (313 Lluaidy) Standardize cdiluall
U iacall asgialli jagl) (s olaily JsY) z35al) 55lad g Alladl
Clalad sai o € 8 aglls cadda Aslae 5 jagll Syl sa (59)
Y ) eabiall s ATV alsall 5ol o case o cclad

il bl f el Ay glanal) culsa) g Lgaliag

s slapmally il
2012
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Oaenill 2851 (il eclelyaly eclgaly ¢ Jilasg) Al asly Lgdymys
D5 Gapa e s e S e paliill lghaa Jaall Gl A i)
Aadais Al Jae Ay o Jsand) dal o clilen) pran & Gl

Oo all aged o 0S4 s ladY) 1ags Aelais Al alay) e daiiag

e liall gl 5l

2013, ,Jsdaa J

Walaie b Al ly sasall jaiwall Cpuaill SLl Jaae e e (4
Jarll a8lse afiyil Jaluai¥ly adaiilly ddagyall aadl (o)laY) juail) aalie
JERY) Gty Jeli gt e Jeall dpgiag ALB 0l Lgiigh g Ledlati
Ayl Andlaally sl C e aiaty (JlaeY) Qi cdia3l) Jylaall

Ngilalia 8y lghgan oL COICEA

2013 0547 ,Ss!

:\A@AC_AAJ:\SM\ Jazll ZAME;ESMM@DQW@
Ty L Anmal) Glaliall Cugi salely ¢ 5 ally Calail Jie Faliiia
el Gl Ja Llae

Kuklare & Hedaoo,
2017

10

Eaalil) dlae) e 1 Hadll

e 31308 QL 8 25k Lasgie axi ((5S ) duedl) clshadll of Galdl g adil Laag
oy deadl e ueatl el cllalaill e dlde Gecall el Gueadll clgal
akiiall Jals 45 s Al

(5S) duadl) cufghil) dpaaf —: Gl

gl 8 5uS Loaal L e slall Cuilss paes (58 ) dsadll bl dujles Jali
(Seddiq, 2019: 1075) 5 (Nurcahyo et al. 2019:3) (1o JS (&) 885 cladaiall
il e Ll Y

oo bl gl 4 agll e JIE ) tdyyspall pe pualiall e paliall 8 aclid-]

ASally sy
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cblayls Ealeall JI5 3 ¢Jeall Ay 8 AL 53
Bgall A8lE ¢ liyg 3agally 30 ) pundi—4
LBhliall pen & Aalaial) Jaad) (8L Aalid)l Pl (uad=5

faral Gyl Clgl Qs Aneill pleall Al et 3 el 3o b agudie6

L)
S s Juzdl g Ll elae) 8 L=

1(5S ) ekl bl ual —:lay)

Clshadll Guki 8 AgY) Ll aldel gygpa )l e paell o)l
(Person, 2006, 44) (Szewieczek, 2007, 212), (Enaghani et al., 2009, 7), 4wl
:(Maharjan, 2011, 20)

o ol Cpsi e T O sy el clshall seld Guki o) tquuadl) -1
il Aalall (sagiin il 3 Sl IS (Y el e Beasall Xy Leisaliae
o3 Angie ) e bl e agiila cJenll adlsay oSatll Jal (e A3l o3a
S Aadaiall adlge 8 Lginenl Adda g Aila)

Gy Gy Yy 3y s claladl (e JS @lljis) Gl dangiall o3 Guksi o) 4 Laal -2
Olsiall e Sl par dedaidl 8 aaly ol b e Gllge @3 e sanay Jlee JA
e e S Ll By of ag LS (Galail) 3 @Dl o (Say ccDlasally ¢kl
) Jamdl Y sl Ly ISy Gl o (g5 3l (g5 el

iillaglly sl ( Onasagal) AAY) (e 230 (e Aindsad (8 JSE 1 dee (38 JiS5 3
Coaally Cplalall 23c g debiiall ana e ladae adiey Gyl sday cdakaiall 4 4dbisl)
ccallu) kel Jaladl) I3 aay gy 3 ¢ pmanilly ysbaill Al a3

(5S ) dwadl) cifghill palic :luald

sad ey uall ga churtl) shal AN ey eiad) Gueatll of dids e WU
Raudi ) Toli) Gauld S, 385 e Wil g8 e pn Yl ol g ey Jualsia
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5 e b Aipe usila o dliladlly dBaals L idall agad) lgdias oL
55 o el penll e llays (YVY Y 00 A cgsaall) i) (VY s1aal) Lgihlian g
=il (6) o) saally Ablll Bl 8 Coall bues Tag jualic duad o 0sSi 43Y

t o)t ey Jaeadilly Lol i , Lew alall cilallaadl

(5S) dadll cighadl) yualic (6) Jssall

RN ¥ ‘iﬁw pssy) e
Seirri Sort Organization | (—awuaill) adasl)
Seiton Systematize Tidiness i il
Seiso Sweep Cleanliness Cadawil)
Seiketsu Standardization Maintenance luall
Shitsuke Self-discipline Discipline Lalay)

Source: Vittaleshwar, A & Dasharathraj K Shetty & PrajualPJ, 2016, An Empirical
Study Of Effect Of Total Productive Maintenance On Overall Equipment
Effectiveness In A Water Bottling Industry, International Journal of Applied
Engineering Research, Volume 11, Number 8 pp 5573.

leans e Jmas Jaxd ¥ ) clshadl o3 (s AlelSall cillaal) e (3) Sl

4

(58) dadl) cifghadlt :\,.I.‘AM\ Glalasd) (3) Jséd
Source: Immonen, Niko, 2016, Implementation of 5S Methodology, Case Transval Group,
Double Degree in European Management Thesis, Helsinki Metropolia University of Applied

Sciences, p.13
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saliall apea Al \&l (Ashraf, et.al, 2017, 1792) &y @ (Seirri)cidwil-1
o Lo Alaal) o2 g Bpainall cilileal) L) lind Y ) Jaal) S5 (e il
D Basmse Bl au (f 385 Gy Wyl 03 By cslhae e s Loy s qoglhas
sl e bzl o\l (Brady, 2012, 5) sy Jigspa e el ol
iy dae GlSa oy dagiual) dagill o Jpasdl Jaall S (0 dggpall e

Gage Aan) leahsiy yualiall 5y w3 @l (Venkatesh, 2007, 8) wxs
Jlil Sy (0V) leal) Aalay ol 5l a2l Aaaes ¢ She sad e Al
VoA pealially i OlSe A Lt daall jualially lgd casegall e jualiall
fad puad O ag gshadll o3 (8 cle Ol B Leiniad g il Jind) 8 andius
Caaayy il iy Q8 5hadll o3g) Aty A Gudy 336 Gulid o jeabial
llyg dpygpall e i) Gds e K M V) il (284 ,2014 (ol
Al JSLaall Gainl Al ld i s sheal) Bladl e X dle Gph e
A Jad dbail) b (1515 ,2013 cglae ) s -deall aise b diluall g
) 35l 63w (Kays Cilaiiag shuds lanay CHY) e Jaall e 3 Clagagal
=i Y il legdiejd cilshd sae

L@.s..g.tm.u k_ﬁ\J};}A]\ pax e
Aaddiuall e Glaxally NgHll e palill) e

S0 a3 Cagan lad Ay @

AR S Jana o alaisYl bt Lles (7) Joaad)

oo s Lo BlaaY) i Salis
Jenll a8

) 8 5pe A0l A5 (e Ji

e s i o BlERY) | Diu ) el S e ) e
4yl Esuy) g 5ye, selll BB, el

Jenll gige b Ly LaliaY) asll 855
Source: Venkatesh J., 2007, An Introduction to Total Productive
Maintenance (TPM), The Plant Maintenance Resource Center, p8
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(Shaikh Saad et al., 2015, 928), (Vipulkumar et al., 2014:134)  JS &)

tY) sl e ol jeaiey Aall) adlidll )

Jaadl Ja G 599 Lae claguing AT a2 Jaad) ¥lae Jan iy daalisy) salyy —1

4,331.(; E;GS-,!

et el U355 23805 agilysina (e A Glg agitul Lalgy) AT Jlaall 05<, -2
Y daaa e sphd 4 ) dlsal L sl

L oledl) il paat—3

(5] paat Jia Apapal) sleal) e 5SI  Glld any (o ilasall o liag -4

aall (8 8 dalled) (a5

AU a6

cpaliall e 05 Al AlSSe a7

T ks A e o Lasll-8

cJuzmdl Joe 439

Jand) ool qaen o i 1305 aslial) (IS 86 5 US s (Seiton ) cuiill-2

Gy e paldill (Say ( JUlly Wsen Wl dsasll (Sars caulidl Sl 4 anass

Garars cmliall Cuinlls canliall Gl (8 e 8 IS puag ladics clgaisn o Caall

J AV Ak il el 2ol e b 35l Cacatys dadladls 33a])
slac )y aabing Lo JSI Caslial) OlSall aaad g (( Khan & Islam, 2013: 31 )

aanall il e i IS e Baliall sa sl of 3 ecial) Jagal Lgd Canliall Gyl

Kobarne at el., 2016: ) 4l & ¢ o8 JS o) 8 IS & STl 2] aey

(1852

Gy ] ey il am Jee e elin) 3l ) (Brady, 2012, 9) il 3
&b palial) wmgsale) iy L fasls LiSe jeaie JSI (o (venkatesh, 2007, 8)

ldlally elan) clagl aladin) Cay llggun ualiall sy | aladiul) ey @K
G il el it ALEN dsally mall 13] Apagenll Caghyll aladinl G, sl
LalV) cllead) 3. e K il b (284 2014 ol oy ccagd)l
Jeall aidati dilee o dalia ailind gl Guba o leadd) i ol gillad
& bl il Blsy Jasll (8 dgyspall paliall ) g Jpasll 0318 (105 43
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i a4 gl il ol (515 ,2013 cplue) s - LiY) e )
OB ame e Cia JS OIS 1) Ay a0 ol A A Gl
aid) el el Y cang il dlees , hlae o slhdl gans Ao wb daal)
gy LeiSlal Y il 5y Lgiale) ) alial) e aal

Aoy Jandl 2y o -

Ok b s saay o -

daly 581 Jeadl Jras of -

Vipulkumar et al., 2014, ) : 3Y) sl e gy 5shall oda (o dsiaiall ailial) sasss
(Shaikh Saad et al., 2015, 929) 5 (135

(36 Ly Aladl) 30l llaal) ot m
.:\_DJ}'AS\ c\gﬁ?‘u&u&.ﬂ" \&_\§J )b g =

ALl s ®

Llaalls Lgilhly bl jolas yaaty aliid) Calill mew: (Seiso) ciaili-3
cJandl S (ALl ) Al (g sl Sy ccadanill o Aadall Jaadl (SWI e
zoay dllall bl gl jalas el daghall Al () ()Y
Jadidll pandl) il 4oy 3 Lad Lie e Vs o(lapgs oocabivs 3l Cilosledl)
«(Sharma & Singh, 2015: 821) «ilas

Clanally VY paen Calati) clale e gana lr asty (3 pall 525a Jjail gt Calanilla
diliae ded Cipmy Y cadanlly cilasall JSlal JS GLESY alaies Jeld sad e
Zailani ) L)y dallal) lalal) apadily ¢ rantl Y Codgr oo g Lai) Gl Aleall
(et al., 2015: 193

Slo elailly Claall Gasd alaslly #las¥) 4 b (Brady, 2012: 7) Lo,
O ysan dilialy Jaall e arili o g dhogival) dadil o Jpeanll bl jolas
eUad¥ls cllail) e 30V sl haae SISy ¢l Ui deall GlSe (ysS55 SA Janl
WA e Jeall Gl Calati e g5l L3l (venkatesh, 2007: 8) sy -apll
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Gyt o) Adleall GDULY) Jsha 8 30l claye s 33alls ccullailly casmdlly e giill (ha
Gy o o dandl e cadan b (276 :2008 cgysall) Gams (VYY) e Jadil
40 Jalyadl

Calanll Llee 3 Aahidl 3 agalendy alladl apaa AS)LEey ay sdelil) Cadanl]

alse oty Lt Janll adge 8 an ) Cplalally AV ALy s gyl Calanl) —c
sl 03¢ Aualal) culgaY) A8lS 5 aglec

Al JalS Gandyy ¢ 38y  uadi Calath Jomy 353 JS ol o 1 Juadil) Ciplanill —»

REAPENI

dazly (psS8 calail) Jaall GlSa Sl f (Vipulkumar C. et al, 2014, 135) sxs
panadl (Sars ¢Gathagall Glisins 3305 ) (5353 135 (O3l e Braall B0 2ay A seny
t V1 e Sl aleall aaY Lali) ST s

Sead) dals e Llial) e

Makas S ()€ Ala b (3aally Ailpall A @

(Ul Aldindl aliadll) ShaY) e dagye Clasles

ol Ay st ¢

Ealeall Gl 3| ¢

:a bshall o4y Xlsill o (Shaikh Saad, et.al 2015, 929) (s

el e by -

Y B S ey -
Claiid) dil e Lilsy -
Jead) 8 eladYl any -
Aalal) Cuen Gl Jlay -

AN A S IS 8 Ganlad) sda (3ulat : (Seiketsu) (il o Gunliadli-4
daxdl Clebal e ein (A upliall Clalss cagillsiue (A Lo Janall geadl alag
Y Jie Lndgadl) Aadll Gllead) 8 V) Ganliall 288 V) pagidall (e cdgalal)
Lady cDlaad) Bia QU Jue o Aplay) clleall b Sl coanly dilualls

( Ashraf et al., 2017: 1792) 4 Sull daxi ¢dgpiall 3)lgall 3500), ¢ c5l30
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Jaad) GlSa & Glilead Juad) julas pang (Patil, ef.a] 2017:48) aly aie;
Gn BN aes (e cadat Jead) gl ob leday alaall auest Glaag
Dataall oliy DA Blasls lee L8l uidagall e oy 4if (Venkatesh, 2007: 8)
Duleall oda Budais iy Gl i e (@hlae ,eNT L daall) e o Liliall
ey Lilpie (R g B lelesly dabaiall
daglll o Jpasll (58) Gliad o Lliall jules gy Wl (Brady, 2012, 13)
Gl Lliall el 1 a1 LVl daaldl Wiy ledaY) ang A dsgid)
el e A aally (Raliiey Afyes Abdais clpeay 3ake) 5SS Jed) Ay
s o Bshadll oda Gudai die 4l (276 :2008 «gysall) pass gl Uaslls
s o Wyslad s Y Al asaall Gldse adags degd demn sluls el Glald)
Olle) s leapass deddl Gledes daeg haly maly i e cledal
il gl gl oSa IO ulas gy Bygpa Sm pudl oL (2014:284
Ao A il agll ey b oslalall Ly o) Cany ulaall sdag lihatY )y ¢ UadY!
Crlalad) 2 B lise 025058 (e Lgiiind e Jeall agual Bila algy 438 e Sl «(Jaall

Adhals il Lo e b Dy (ysaghy Lodie dlee Cangle sy

(Shaikh Saad et.al, 2015, 930) (Vipulkumar C. ef al., 2014, 136) sy
f ot Bohadll 33a (e sl
e liall Eaglll e aally AL 32k e

Slileall lae 3383 ) ClehaY) auas e Jaall @
AUl Adleial) il sall s sl ol e Laila, e

Llualy) s (5S) oo 553 55ladll (- Shituke) daluiu) of S bluaiyi-5
daplS A3l ) 4S ((Zap¥l lgladll dujleas plaill e Blall GlEN) e Jug
(sedd) Clsladll Zanbie e hal DA (o cllds laysa s pias Clshadl) odey Jaall Lol
sohadll Bdaily ¢ ) 5S (Wls Gpents Guatll (elds bt leasil Legd 5S))
On ol 3L lghe Nl s 13y Anlal) dap¥) Glshdlly Jeadl Ciny duslal)
colelall Gy ADLY st 8 agas clelall e AUl o UasY) Qs cplalal)
(Shambharkar, 2017: 468)
Ll Jo Joaall leasiiiy leasagiy 58 J) @il 2 il (Brady, 2012, 15) 2
@y - Obaily Gy cdaldal) alany (Ll AUl a3 deall lSe a5 ddagidl)
On (S blual¥) Gaais slall Al € 58 8 il Ll (venkatesh, 2007, 8)
&l el Lall B &l Jadiyg Jaliidl il e
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Gaaags el Y Ly Aebidl 80 Sl caelsdl Gl el el
Abudl e Teja Bl Clshadll 3 35 o Jas s5laall oda a3 (174 ,2008 ¢s)seal)
cead) 8 Zada by el clalally 503 e Lalill Cllsy gas cJalall ol
A ¢aiatl) b lgmals Clghall aal (e clshall sda of (184 ,2014 (k) (555
sl (pes cLeSshu (3o leda Lebens Abldl jualial) Giad o Alalall sl Capy Laiye
Gy basall e dliladly Chled) ggiee gy 35S Jeadl 58 e dbailad)

thshadl) oda (e sl ol (Vipulkumar C, et.al, 2014, 136)
Agsinadl =5 g o MBS -
plada¥l axe e daalill elad¥) 4 s -

g_t\J\Jsﬂ Gﬁ} L"_i\c\)_;:}“ -
Al Juaiy) alilee s’ -
Aailaay) Gl Jeld uaas -

(5S) duadd) cifghadl) xilgh —: Lualua

oo paliall Jie 2l (e SN (il (5S ) dsedd) lshaall sl gl )
o3y el Qs (JLaiV) e Gpnts cqpinal) ddee 3 Ay pall e s LAY
Clay Julhy ) 8 sl lee 8 Aygllad) jualiell Jad) il Sy calsall
Y desidl (5S ) duadll cilghall diph e dailll Z LY Ol A8 dusale pilia
led gom A Gl b Lal 5 el (deadl e Ui Lpeas Laid (<
e (B i oy cdaall Wy B4 Gl Y IS i ) VG agalee oplalall
(- Mehra et al., 2015: 620 ) Layy s 48,40

Jaalls alsall | cplalall 31 e (9 uadd) clshadl) Lgiias ) Sl Gandli ¢S
A(8) sl P e Ly clainall, clanally GASAN Jaei o

(5S) duwadl) cijshadl) Lgiiag ) ilgdl) (8) Jgaal

5l Ll &

Uil gy ST el adiga =
Jandl By e il AJ3) —
colaladl VL) s —
Agginall ) Gaed -

Calaladly 20800 wijedt) | ]
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i1l Saial| =

il U Jasdly O gall (585 A g —
oSl e Capelly Juadl IS5 Jand) dalise aidaiss =
il s e dgglhaal) il
D gns s Juadl dsm Jaslls alsall e 3ylarad) — S L) el Slsall sl
sl ¢ W) CSE pe fpu;u\ Lasl
& Loall Apus Juliy Aaliall M gall Jia ) Plais) - g
Cgll (8 Mgall g Jaedl Slad¥ 23U gl Jidss -
Opaaliall GlSl
& Dlanally S EIE e Gl (e oS -
Orotiall Cadatiy dagall Jlae ) aiad 3)Suall Jalyall
cCalazally KAl i
X Clamally chlCall aijedl) | 3
Al sl adatilly Clanally CASAl Adgra aat —
Lo Jabeilly lanally (5lSall Ll yan) Alla) —
Badaall lgaBlon 8 lgria gy dyling
Eighi ate Glava Sia Adlas Jaall 8L Jaa —
Laalaid)
Gspad) daus (alaasl ) aAy ~d~d\ oSl s — sl clatial wisit | 4
Bagall O AV sylarullg
(o Adlhailly Baluza¥ly allaill b gy ¢ e)ll Liay oy
el adige
sl APL Aaliad) daloeall Zaladd) dasl) 3l —
Aggpall s dad cani Y ) bl
Jsmasll Usguy ¢l iy Jlihy Al (st —
¢Juzail NV Laily cilileall 5aua ddjrag c2anlly 3 gall
CASL Aalial) o gall 0Ly
Ayl ety Lallaay) Kl JSaa jandds -
e gally cdalisal) Jio Blalall paladll aladinly dalaiall aifgdl) 5
sl i€l Wl (s ¢ Jlanlls
cadl JSE ) gall A glias Jin 3asall S aniasi —
OS5 pdige 4l o o IS Y cJandl wige Aideld e —
Analsll Al g Al B3 (pnt — Andge &
sall APy ¢Adiipas 3ansa (A adlse (A adlsal
Aps pall e
ouedl) Clshadl) dduld alaaind L2013 ¢ o e cdielan) cdpan by clag casane aile ¢ SN il
[ Akl il tisally Ay ga¥) A lial Aaladl A paall 8 Ak Al ¢iaall Jalall sl (s 8 (5S)
34 o (10 ) adaall ¢( 30 ) 20al) cipalaiBYlg d3))aY) aslell o)< Alsa <5538
22




ehagedl) o)) ;SN Gl
YR

sl Lol 8 dead Al Gosadl) 5yly) 3 degall pualsall e sl 21Y) aay
dad oDl o) 3 ¢Gasntl) o)y L) wlidl e gy el ASaalial |y gl
Aabaial) Calaal Biag sas o di 1)) V) 2 ladl) Gaadl sale (A4S Y N8 Be S A g
lasais dadaiall eliy & Gula) (sS5 olaV) 13a il de S el oY1 DA (e
Al Ll e

Gy e Agadly Auadl )iy 2o D0 Ayl a3l Hledl Coyay of 238l die lus) Jsla
SV baw g Ciall caliay ekl Cijealy e ladYls <md pae 5 o
aa djally daeladY) 5 Ablal) sel dudadl gyl Blall o leg ojley 18 JS g
V) maal W (e 4alad gae o aSall Gulll LB alesy o) ol Jsla Lol
ot el 1 )Yl L Jhy Bl (5 (e e lal Vs e ol (50 5120 Db 5laY) Jaad 1)y
Mlsall Lealatind (P o Llgian ) Joamgll 3 (3855 delad) dlile) dalaial) 3,0
(Daft , 2001, 131) Ulady 5e 5 (35 daliall
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Abstract

The study sought to determine the contribution of the Five Steps (55)
in enhancing the marketing performance of the Mosul Dairy Factory.
It is known that each organization has a marketing performance, and
this performance contributes to the organization's ability to achieve its
goals, as it depends on its ability to provide products that meet the
requirements of customers.

In view of the limited studies that dealt with the correlation and
impact relationship between the Five Steps (5S) and the marketing
performance in the lragi environment (within the limits of the
researcher's knowledge), the researcher sought to include his current
study of these two dimensions within a comprehensive framework in
an attempt to study the relationship and impact between them, and the
problem of the study lies in Measuring the extent of knowledge of
workers in the laboratory under study of the five steps and marketing
performance by studying the relationship between the two variables
and the effect of the five-step philosophy on marketing performance.
The current study aims to achieve an understanding of the concept of
the five steps and their processes in theory, as well as to identify the
marketing performance since the outputs of this performance are the
basis for the survival and growth of the organization, enhancing its
competitiveness and identifying the correlations between the five steps
and marketing performance.

A hypothesis diagram was designed for the study, which reflects the
nature of the correlation and impact relationships between the five
steps (5S) and the marketing performance. A set of main and
subsidiary hypotheses emerged from that chart, which were tested
using a set of statistical methods to process the data obtained through
the responses of individuals in the researched organization. The study
leads to a set of conclusions, the most important of which is that the
study showed that the application of the Five Steps (5S) in the work
environment is good, as the organization under study is characterized
by its high sensitivity to environmental conditions with a scarcity of
publications and advertisements that motivate workers to apply some
paragraphs of the five steps.

The study concluded with a set of proposals that contribute to
strengthening the work of the researched organization, the most
important of which are

Involving workers in the production process with training, educational
and development courses for their skills at work in the areas of the
five steps (5S) and marketing performance.
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